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What’s is ATLAS?

Electronic Laboratory ordering System that is linked
with Beaumont’s Hospital Information System (HIS)

Sends E-Orders directly to the laboratory

e Atlas electronically sends an “E-Order” of the requesting
test to Beaumont Laboratory computer system.

Contains a centralized database of Beaumont Health
patients, their demographics and insurance
information



What’s is the ATLAS PCR?

An electronic database of patient records - the Patient
Centric Repository (PCR)

e Creates one continuous patient record that contains all the
patient’s lab reports ordered from your office, previously
reports were not linked to each other.

 Gives the physician the ability to review cumulative data on
the patient from within Labworks.

e Allows lab orders to be sent electronically from the client
office directly to the Beaumont Laboratory computer system
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ATLAS User Notes

Diagrams, pictures, screen shots and system look and
feel may vary in your LIVE system as compared to this
demonstration.

e Screen colors will probably be different from those pictures —
this is a deliberate difference between your LIVE system and
the TEST (training and development) system from which
these images were captured.

* Drop down menus may be slightly different depending on
user security settings — users may not have access to all
functionality within each menu - this is an intentional
feature of the system.



__ System Requir

* Microsoft Operating System Windows 7.0 or later.

* Internet Explorer Version g or later

e Active X installation

e Link on sign in page to install Active X

e Pop-up blocker needs to be turned oft

Beaumont’ Laboratory

PESTHETEY I

Copyright 1994=2011 Atlas D

@ | Extt
For Techmcal Support please call:
1-800-551-0488

lopment

ActiveX I I

Link to install Active
X




The Patient Centric Repository (PCR)

The Patient Centric Repository (PCR) is a database that contains the
demographics and insurance information of the patients who have utilized the
Beaumont Health system.

When an Atlas request to retrieve the patient data from the PCR is processed,
Atlas pulls the selected patient demographics and insurance information from
the PCR files into the client’s Atlas account files.

The user must verify the demographic and insurance information and in the
case of nonmatching information either update their account’s files to match
the PCR data or proceed with non-updated data.

In order to maintain integrity in the PCR, users cannot edit information
contained within the PCR.

Patient files retrieved from the PCR can be identified because they have a BRL
MRN ~ The Beaumont Medical Record Number




The Patient Centric Repository (PCR)

Important points about the PCR Process

e User must retrieve the correct patient record by
verifying that the key “Patient Identifiers” match

e Information contained within the PCR cannot be edited by
the user. Only Beaumont Registration Department can
change information in a Beaumont Patient Record.

o If the Atlas user finds the Beaumont information needs to be

updated they should send copies of the new information to
the laboratory with the orders.
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How to use the PCR

Begin with Patient Search

If your patient is in your system, and has a BRL MRN
# associated with their file - you are all set, just
complete your order like you always have done.

But what if my patient isn’t found in my site database?




quiring a Patient from the PCR

* When your patient is not found in your site files, a
message displays.

" Atlas LabWarks : Patient Search - Windows Internet Explorer
G-__H-v & hetps rlstoudders com “ 8 |Bl+ix B3 -

ir Favorbes | 5 Atlas LabWierks - Patisrk Semrch -8 T g - Page~ Sofety~ Took - -

Beaumont’ =

Heteremor Lahoratory

Patients | Orders Resulls Master Files — Sysierm  Help Prinious | Log Oul
Patient Search i Mo ek g »  Patient QuickLinks
Pakiant |.-5.TL.5L'SSOI=_|'.GDFHLU-\-. Saarch Clear [T Recently Salected Patiants Advanced g
BRL MENF Narma SITE PID el Gendear | Ciky Primary Physician Q g
] =]
-]

3 Rilas LabWorks

Your earch found no patient records in thes sibe. B8 Shese Mars Links
‘Would you like ko search the Patient Cantric Repastory
for matching patient records?

' - Patient Search
- — Ne
- - Order Search
itps: testing-Es mumant slaborders. comyTrends (g Intamet i - Barcit.tannch
5 Haw Pagient & = —
Direstory of Sarvicer
O Beaich [n PO
L
< »

foone @ Intarst a- moe - g
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Acquiring a Patient from the PCR

The message states that no matching record was found
in the site, and asks if you wish to search the PCR for
matching patient records

e Click the yes button to begin the search
e The PCR will be accessed
e Patients matching the entered criteria will display

e Match the “Identifiers”

e Acquire the patient

e Continue the order process
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- Now let’s work through it!

» Patient Search for “Atlassoft, Gorilla, no patient is found in
the site and the message to search the PCR displays.

£~ Allas LabWorks - Patient Search - Windows Internet Explarer
Grﬁv 2 hitps elaborders. com | 5 B4 X Ris

ik Favorkes | 8 Atlas LabWorks - Patisrk Search 8- B 0 em - Poge~ Sofetys Toos~ e

Reterence Laboratory

Patient Search s - il »  Patient QuickLinks

Prim Phys

Lookup By
]
Patient [ATLASSOFT GORILLA Search Cloar  [] Recently Selected Patients Advanced &
(=]
BRL MRN# Name SITE PID o0oB Gender City Primary Physician o] E‘E
= -
=]

A Atlas LobWorks I
2 hetps elaborders.com | B

I Your search found no patient records in this site. BB Shex Mors Linky

Would you like to search the Patent Centric Repository

for matching patient records?

- Patient Search
e Mo
- Order Search
Hitps [estrng begumont elsbor ders comTreeds & Interrnt 9 BepoctSearal
B Haw Patiens B - -
Divectory of Services
0 Saasch In PSR
~
< >
Done & Internet fa s Hioow -
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Yes” to search the atdo | do?

* A box will display showing you patients in the PCR
who match your search criteria. In the picture below
we searched just for the last name “Atlassoft”

Patient Centric Repository Patients

Name MREN DO8 Gender |PCR ID City Phone Mumber Q
ATLASSOFT A (6001545 :u?mmgm Male :ALEEI:II:IE#E IGARﬂ*EN CITY [735)5551212 ;
ATLASSOFT ALLIGATOR 6002023 |07/01/1972 Male (ALESO0S9<8 GARDEN CITY (734)5554321
ATLASSOFT,B e00154e (D7/02/1970 Female |ALES00249 [TROY (248)1234567
ATLASSOFT, BUTTERFLY 6002024 OF/02/1972 |Female ALES00545 | TROY (248)8984321
ATLASSOFT,C 6001547 07/03/1%70 Male ALES00D850 STERLING HEIGHTS |(588)7183543 2
ATLASSOFT CATERPILLAR 6002025 |07/03/1972 Male ALESD0950 ROYAL OAK (248)5551212
ATLASSOFT,D &001548 |OF/04/1970 Female ALES00851 ROYAL OAK [248)9878543
ATLASSOFT,DEER [ ATLASSOFT,D (6002026 07/04/1872 Female ALES00951 ST HEIGHTS (586)7181234
ATLASSOFT,E 6001549 |07/05/15970 Male ALES00852 CLINTON TOWNSHIP|(586)7771234
ATLASSOFT EAGLE 6002027 |07/05/15972 Male ALES00952 CANTON TWP [734)6651234
ATLASSOFT,F &001550 07/06/1970 Female ALES0DE53 TROY (248)9874321
ATLASSOFT FOX e002028 |0F/06/1972 :Female ALES00953 ROYAL OAK (248)5554321 o
Cancel Acquire Patient
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%ve a list of possible matching

patients in PCR, what do | do next?

* Select the patient that exactly matches at least 3 patient
identifiers.

e Valid Patient Identifiers are:

- Last name These 3 identifiers must exactly match
- First name your patient’s information, if any one

« Date of Birth of these identifiers are different, it is not
« Phone number a valid match!

« Gender*

*Technically not an identifier, but can be useful in confirming proper patient ID

13
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A Word of Caution!!!

Make absolutely sure you are selecting the correct patient!
Because the PCR database is so large, there is a good chance
that patients with similar or the same names may be present
in the system.

Remember the appropriate patient identifiers are
e Last Name - Must Match Exactly
e First Name - Must Match Exactly
e Date of Birth — Must Match Exactly

* Phone Number - This can vary

e Gender*

*Technically not an identifier, but can be useful in confirming proper patient ID

14



 So Why is Proper Identification of the
Patient Such a Big Deal?

Every year, as many as 98,000 people in the U.S. dieas a
result of medical errors.

The lab cannot change patient identification on work received -
the orders must be cancelled, and the patient(s) re-drawn. This
is an inconvenience to the patient(s) and delays their test results
and possibly affects their treatment.

Work submitted under an incorrect patient can lead to serious
medical consequences, and could even cause irreversible harm to
the patient(s) involved. Someone could even die!

Everyone involved in the misidentification of a patient — The
physician, office staff, YOU, can be held legally liable for any
harm done.
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If | know the BRL MRN #, can’t I just
use that to identify the patient?

Never rely on just the BRL MRN# as a form of
patient identification!

« MRN #’s can change when duplicate patient records are
merged

 Itiseasyto misread an MRN

« Itis not considered a valid identifier by the lab

Valid Patient ID requires 3 positive identifier
matches - always!



OK, I’'ve found the matching patient, now what?

* Highlight that patient by clicking the line their
information is on

* Click the "Acquire Patient” button

Patient Centric Repository Patients

o

-

Name MRN DoOB Gender |PCRID City Phone Mumber
ATLASSOFT A |8001545 'n?mmg?n |Male IALESD0848 GARDEN CITY (735)5551212
ATLASSOFT ALLIGATOR 6002023 |07/01/1972 Male ALESDDS48 GARDEN CITY (734)5554321
ATLASSOFT,.B 6001546 |07/02/1970 Female ALES00849% [TROY (248)1234567
ATLASSOFT,BUTTERFLY 6002024 |07/02/1972 [Female ALES00949 | TROY (248)8984321
ATLASSOFT,C 6001547 |07/03/1970 Male ALESODS50 STERLING HEIGHTS |(586)7183543
ATLASSOFT CATERPILLAR 6002025 |07/03/1972 Male ALES00950 ROYAL CAK (248)5551212
ATLASSOFT,D 6001548 |07/04/1970 Female ALES00851 ROYAL OAK (248)5876543
ATLASSOFT,DEER / ATLASSOFT,D 6002026 (07/04/15872 Female |ALES00951 ST HEIGHTS (585)7181234
ATLASSOFT,E 6001549 |07/05/1970 Male ALES0D852 CLINTON TOWNSHIP| (586)7771234
ATLASSOFT EAGLE 6002027 |07/05/1972 |Male ALESD0952 CANTON TWP (734)6651234
ATLASSOFT,F &001550 07/06/1970 Female ALESDDB53 TROY (248)9874321
ATLASSOFT FOX 6002028 |07/06/1972 |[Female ALES00953 ROYAL OARK (248)5554321
Cancel Acquire Patient

3

Highlight the
correct
patient line
by clicking on

it , then click

the “Acquire
Patient”
button

17
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" Congratulations! You have
successfully acquired a patient file
from the PCR!

* A copy of the patient record
has now been moved over
to your client site database.

* You can now use this
patient record to place
orders in the same manner
you have previously used.




| did not find my patient in the PCR or
my client files, what do | do?

[f you get the “No Patient Found” message, create a new patient
by clicking the New Patient link

e Enter the patient
demographics, Insurance
and Guarantor
information in appropriate
fields - see the User
Manual for the process.

» Send copies of the
Patient’s identification and
insurance cards with the
lab order.

Beaumont’
Reference Laborator

0 0
Patients Orders

Results | User

[“Master Files | System I Help I

PPPPPPPPP

RRRRRRRRRRR

No Patient Found

When no patient is found in

PCR or client site, create a

new patient by clicking the
New Patient link

19



Placing Test Orders

Select the correct patient

Verify patient demographics and insurance, update if
necessary

Begin order process
Select ordering physician
Order tests

Select diagnosis codes

Answer any questions associated with the test orders



Select the Correct Patient

* Patient Menu
e Search Patients
e Enter Last, First Names
e Click Search
e Verify identifiers
e Acquire from PCR if necessary
e Verify demographics
* Verify Insurance

Patient Search

Patient |PCR, APP

Patient:
Prim.

Patients Urde

New Patient
atient Searc

| Patient: SOFTTEST,BECKY |

Cumulative Reports
| Order History
Orders Pending Results
Patient Reports
Results History

Demographics
Insurance

New Order

PCRTRAIN APPLE ... DOB-Age: 03/22M833-31Y

Phys: ERLMRHN: 6010269

h Clear  [| Recently Selected Patients

1D ABL0999900012 '
Gender: Male

Searcl

Advanced

BRL MRN# Name SITE PID

DOB Gender |City

Primary Physician

6010269 |PCRTRAIN,APPLE MACINTOSH |ff=]Ruj=j=i=la]ulup |US!22{1983 |MEI|E |RDYAL OAK

| Y

21



| Patient De

The Details Tab patient in patient search to open
* Required fields are in yellow the patient demographics

* Double click on the selected

 To update address, remove

Zip COde first, then Change L=h Results  User | MasterFiles = System | Help | Previous | Log Out
address information Patient Demographics I%OLI&E%BE%:S; 0372211363 537 Pg";L:m ;;?::émzn Patient QuickLinks
Details “
Dekails Reguired Fizlds ] [ Fagarts
3 Billing Type |INSUrENCE v PSS u%u
+ The AKA field can be useful SelOsaE | f==
: - - - e .7y [SOFTTEST.JIBEGRY ][] | | =
if the patient is known in i | e . @
«“__» ”» axcn stata M| ZIP Coae (48412
your office by a “nickname —
» Mouse over or click on the o | S
eation | = N —
‘ N — . _ _
Ins.:u?ance tab to verify and . s ————
edit insurance if necessary & oo niser  STRES ELZHGETH 9 ]
Language | ¥
» Guarantor link is in lower o M
left corner of screen, there
are required fields in the
guarantor box - S [ T T ——
[ ucit Deatzils ] Quastionnaives (] eher Sitas [E] mmw Fatent ] Fatient Shart Usts [E] uinlock Forwarded Fatient it Pt Laosl Memw Order

22



atient Demographics Insurance Tab

Relerence Laboralory
Patients = Orders | Results ' User = Masier Files Help Previous | Log Oul
. . ATUPGRADE,MICHELLE Prim. Phys: KOLINS MA
Patient Demographics ID: ALES0Z353  Female 0329/1578 377Y  BRLMRN: 013723
o Details | Insurance
Active Insurance Providers Missing Information i
Insurance Provider Policy = Group = Expires Billing Type Pre-Approved/Local Prionty
ﬂl BCBS - BLUE CHOICE PO5 ABC312654387 (12345 Local Primary & ¥ A
& AETNA - CHOICE POS II 543212 1235 Commercial Pre Approved Secondary & ¥
LY

[ Bew Provider [[] Ediz Provider B Barmove Provider

Insurance Provider Policy = Group = Expires Billing Type Pre-Approved/Local (o]

o

* Insurance Tab can store multiple patient insurance policies

* Insurance Priority can be moved up or down by use of the arrow buttons in the right hand
columns of the screen.

* Priority (primary, secondary) can be adjusted for the needs of the testing ordered.

* To edit a policy click on the policy line to highlight then click Edit Provider button located
near the bottom of the screen

* To create a new policy, click the New Provider button
23



* When entering new insurance for a
patient the insurance page pops out
on the screen

* Required fields are in yellow

¢ The location of the Policy number has
moved from the previous version of
Labworks

 New to this version, the “Priority” field
is used to set the primary or secondary
status of the insurance being entered.

» Enter new information and click
« » . .
Save” button to store information

» Guarantor information is accessed on
the Details tab - see slide 22

» See User Manual for full details

* When done verifying or editing
demographic and insurance
information click save, the provider
window will close, then click “New
Order” in the bottom left corner of the
Patient Demographics screen to
continue the order process.

‘he New Insurance F

~~~~~~

ﬂﬁ‘—

10l Pre-Approvest @ Local

fitter By: [| M=dicar= [ M=dicaid

pviaer winaow

Required Fietds [l

ﬁ B Status |

R=sponsitie Party (L F MI) | 1l IE | Group ID # |

N [ —

Fatey # | |

ot |

Subzzriber (LF M) |

Relationship

address [

Gender

[

SEN

City, Stat= ZIP Cade |

biul-)

Emgployer |

0] copy Subscrmer infarmation From Fetent ] Eopy Subscirer tnformation from Guaramtor
] S=t Incurars from Frevious Orcers

24



: ocal” Insurances

PGl System | Help |

Accounts
¢ Ifapatient’s insurance is not found in the list of Billng Type Overrides
insurance providers a new insurance provider can Comments
opy-To Clients
be created through the Local Insurance menu Custom Profiles
iagnosis Codes
Employers
. . . I C Ref
* To begin the process click on the Master Files Tab
. Laboratory Selection
and select Insurance Providers Locations
Merge Patients
Order Forwarding Rules
) > Patient 1D T
* When the Insurance Providers screen opens, click e e
1 M Patient Search Opti
the New Provider button in the bottom left corner e B = ode Cross Reference
Physician Add-On Rules
. . . Physicians
¢ C(lick the “Local” radio button in the Select Printers
v Relationship Cross References
Provider header of the screen Report Forsand Sites
Result List Templates
Servi-:eleviderO\rerrides
* Required fields are highlighted yellow Sty o List
. « ”» . = M
* When entering a “local” insurance provider the b Prevors Logo
user must select an insurance type from the drop | insurance Providers
down list - choices include Medicare, Medicaid Seiact Provides @ BreApproved O Local
Commercial, Automobile, Workers  Provider | 8| . O Show Inactve providers
. i y Inzuranze Providar | | Address | ]
C.ompensatlon. Addlytlonally the payor’s A 5 i | ~
(insurance company’s) address and zip code are Trsurance Cote | I ciy |
e d f. ld : Inzuranz= Bill Cote | | Stat= |
now require lelds: Talzphone # | | mecos=[ |
Billing Status | | Country | B
* Once the required information is entered, click E ptate CO/NGD s L | =
the Save Provider button in the lower right corner. ] 40 Disgross Codes Must 2ass Diagnesis Cade Type | |
5 & [] Regquirs Specific Disgnosis Codes
The Insurance Provider screen will close and you ] Shom Accidnt Date
. . . Raguired Fields For Patient Raguired Fields For Order
WIH be returned tO Patlent Demographlcs O Grewp 1o [ Insurame= Natwsrk [0 In=urance Network
Laby Qvarrige | El [Joiagnesis Cods Filter []Alternats 2N v
(rAmr Sotey Mmeesom [
[H riew Froviger B Detet= Proviger Insurance Frovicers Save Provider




~ Order Info Tab

* Once Demographics and Insurance has been verified
click the “New Order” button to start the order process

| | | . . . . e Select Ordering Physician
Patients Orders Results User

Master Files | System | Help Previous | Log Out

Patient:  PCRTRAIN,APPLE .. DOB-Age: 03/22/1983-31Y  ID: ABL0999900012 fI‘OHl DI‘Op DOWH
New Order Prim. Phys: BRLMRN: 6010269 b

Gender: Male

Ord. Phys: ‘Order #  40000070BELO9999

Required to Save . Required to Order .

_~+ You can enter collectors

D Opti
Order # |4{}{}(}(}{}?{}BI_{}9999 :a;: O:;iclzns & PsC ﬂ Specimen Collector's Initials E A ey X 2
deri 9 :
& S, | 3 rime | charz @] 5 initials if desired
& Account |B|_{}9999 ﬂ Collected |09f08f2014 FE |10:08 Clinical Info
Billing Type |Insurance ¥ User |bucata,rebecca =]
Ins Network | ¥ Ord Location |RO-AItas IB Testing Pract ¥|

~+ Copy To Link does not
function, Put copy requests

.
toces in N Box
Primary Insurer BCBS - BLUE CHOICE P.. Paolicy # 987654321 J Otes O
. . PCRTRAIN APPLE
Inz Type Subscriber MACL..
Resp Party

Group ID # ABC123456789

” L Click Continue to proceed

Copy Results To Cancel Continue
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~ Tests Tab

* The Short List will contain the 25 most
frequently ordered tests in your office

Reference Laborator
0 0 0 0 0

; 2 ; Patients | Orders | Results | User | MasterFiles | System | Help Previous | Log Ouf |
> Directory of service button gives you the Patient  PCRIRAINAPPLE . DOBAge: 0322MSE3-31Y 1D ABL0S9S00092
il Prim. Phys: BRLMRHN: 6010269 Gender: Male
SearCh Capablllty New Order Ord. Phy‘s‘: KOLINS, MARK D Order #  40000070BLOS999
> Custom PI‘Ofile buttOl‘l lets YOLI OI‘dEI‘ Order Tests From: (@ Directory of Services @ Custom Profiles
al‘ly pI‘Ofﬂes YOU. have built Tests | ﬂ filter by: (O Code @ Name (©) Mnemonic
Short List @ Site (7 Physician () Patient () Specialty
b You can SearCh bY TeSt Name’ COde’ or [] culture, Urine 7] complete Blood Count w ... [_| Glucose [C] protein, Urine 24 hr -
Mnemonic [T Febrile agglutinins [] pap Test (Thin Prep) [] Thyroid Stimulating Horm... [[| Basic Metabolic Panel
[ culture, Wound Deep [] Pretransplant Drug Screen [ Lipid Panel [ cell Count, Fluid
> The TeSt Name ls the aCtual name Of the [ Protime and aPTT [l Proste.lté Speci.ﬁc Antigen (... [] Elec:tr.olv‘tes Panel (Lv‘.tes) ] A|bI.JITIiI'I . —
[ cell Count, CSF [] Creatinine, Urine 24 hr ] Protein Electrophoresis, U... [[] Antigen, Legionella UR -
test Ordered Test | Code | Priority | [ |
> The Code is the EPIC Test Code
(LAB####)

» The Mnemonic is the Soft Test ID

Directory of Services

* The Directory of Service Link can help Copy Results To cancel Continue
you get to the Beaumont Laboratory
Test Directory

* When all tests ordered, click Continue
to proceed

27
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* The Short List will contain
the diagnosis codes most
frequently used in your office

* Search by Mnemonic will
allow a search by a “keyword”

* Search by code will allow you
to pull up the Dx by the ICDg
code

* Search by name will allow
looking up the code by the
actual name

® Click Continue to advance to
the Questions Tab

* You must select at least one
diagnosis code per test

Diagnosis Codes Tab

Reference Lahorator

Previous | Log Out

o P [} P P ¥ P ¥
Patients | Orders | Results | User | MasterFiles | System | Help
Patient  PCRTRAIN,APPLE.. DOB-Age: 03/22/1883-31Y  ID: ABL0299900012
New Order Prim. Phys: BRLMRN: 6010268 Gender: Male
Ord. Phys:  KOLINS,MARK D Order #  40000070BL09939

sdeninfon[fiestsy] Diaonosis Codes
Apply Diagnosis Codes to Selected Tests
Ordered Test | Diagnosis Codes |

Thyroid Stimulating Hormone (TSH) V70.0, 648.13 J
Lipid Fanel V70.0, 648.13
Glucose V70.0, 648.13

Delete Diagnosis Codes

Dla%f;és ﬂ J{l‘fer () Code @ Name (2) Mnemonic
Short List @ Site () Physician () Patient (7) Specialty
D 791.0 *PROTEINURIA V70.0 *ROUTIME MEDICA... I:‘ 5858.0 *URINARY TRACT I... 648.13 *THYROID DYSFU...

[[] vs8.65 *ENCOUNTER LO... [[] V76.3 *SCREENING MAL ... [[| W76.2 *SCREENING MAL ... [[] w76.44 *SCREENING MAL...

Copy Results To Cancel Continue

28



~Questions Tab

Beaumont’

. Reference Laborator
. The Questlons Tab Patients | Orders | Results | User | MasterFiles | System | Help | Previous | Log Out

Patient: PCRTRAIN APPLE ... DOB-Age: 03/22M883-31Y 10: ABLO999900012
Prim. Phys: BRLMRM: 60102639 Gender: Male

contains questions ~ NeWOEr ST e S Eiiwns
for information the
lab needs to run the o s - ,
testing. Such as —
source and site for
cultures, or LMP for
PAP smears

Required To Save . Required to Order .

* Required fields are =
in Yellow Copy Results To Cancel Continue

29
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Instrument Ready Barcode Labels

In Spring 2015 Beaumont Health implemented a new
step in integration of laboratory services with outreach
clients and our new affiliate laboratories at Botsford
and Oakwood.

Atlas Labworks, is used as the middleware in this
integration. The Atlas system generates instrument
ready barcoded specimen labels that are recognized
within the Soft LIS system without the need for
relabeling.



Instrument Ready Barcode Label

Foreign Barcode

> 11000008020 sppanzzzeLnonee €T—— ATLAS Order Number
Barcode Number FEVAL BABY BOY
MAN: B011207 SSTSTT € Tube Type

7
DOS02/11/2015 M D3M82015 08-48
Raf EILNE
EPIC MRN Number \

Transport Requirements

Test Code(s)

This Foreign Barcode (FB) Label is the
ONLY way that Laboratory Processors

will know at the start of this process
that this is different and does not
require relabeling.



~Barcode Limitations and ATLAS Order Entry Categories

In order to fully optimize the use of the instrument ready
barcode labels, it was necessary to institute new order entry
categories within the ATLAS system. This means that the way
tests split out onto separate requisitions and order numbers has
changed.

Previously, orders split primarily according to their priority
(routine vs. STAT) and transport conditions (refrigerated vs.
frozen) with additional splitting off of Microbiology and
Anatomic Pathology orders.

Now several new categories have been added, 24 hour urine
orders, sendout orders, and other categories will cause orders to
split — this can affect the number of tubes that are required to
be collected for orders on one patient.



_ Ordering and Specimen-Collection with=—
~ Instrument Ready Barcode Labels

Because of the way the order entry categories are utilized with
the IRBC labels, the most efficient workflow is to place the
orders in ATLAS and print out the specimen labels before
collecting the samples from the patient. This will insure that
all needed tubes and samples are collected.

If for any reason, it is not possible to collect all the needed
tubes or samples from the patient, it is still necessary to send
the barcode labels for the not collected samples to the lab.
Place the unused labels in the transport bag with the other
samples. Do not attach more than one label to any sample.
The laboratory will use the unused labels to determine if pour
overs or aliquots are needed to complete the testing.



“Reference Laboratory
Patients Orders Results User Master Files System Help

Patient: PCRTRAIN,NURSE ... DOB-Age: 08/14/1981-33Y 10: '

Reports Prim. Phys: KOLINS,MARK D BRLMRN: 6010349 Gender: Female

e o ' ! S Unsolicited Tests
Patient Order # Accession # Collected Reported New |Lab Report Status
PCRTRAIN,NUR:CDDIE PN 60103492001 08/28/14 15:17 | 09/04/14 12:46 X MICRO Part.
PCRTRAIN,MEEI40000049BEL0! 60103442001 08/29/14 07:19 09/04/14 12:46 X MICRO Part.
uTt

SOFTTESTTWO, 528498283 60100282002 09/03/14 12:31 | 09/04/14 06:58 X 1 Final

* Reports will usually be set up to
generate automatically, per the office
preferences

* The Report Tab Default display is all
reports not yet reviewed by the client ||cw - Dsreocnsens o

&y Print All Reports [ Mark All Reports As R.. Result List

® The Search Criteria Tab can help
narrow selections when looking for a
particular report of set of reports

Reference Laborator

Patients | Orders | Results | User | Master Files | System ! Help !

R I’t Patient: PCRTRAIN NURSE ... DOB-Age: 08/14/1981-33Y 10 .
epo S Prim. Phys: KOLINS,MARK D BRLMRN: 6010349 ‘Gender: Female

Search Criteria

e Links at the bottom of the Reports

= % Patient | ﬂ & Ordering Physician | ﬂ
screen allow for printing and R . e
rdering Location | j Contains Unsolicited Test -
8 E Reported Date Range [09/01/2014 E@ To |09/08/2014
marking of reviewed reports _
Report Status Al - Order |
Source | ﬂ Accession # |
Ordering Account | ¥
Cnly Display Unread by Me Reports Containing [] Test Not Performed
[[] New (no one has read) [[] Cancelled test
[ Abnormal [7] Updated result
[ Finalized Sort Reports By () Patient @ Report Date
Forwarded to ES -
Search Clear
[[] Save Search Criteriz as Default
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Searching from the Patients Menu

You can quickly
locate reports for a
single patient
through the Patients
menu by doing the
Patient Search
function, selecting
the patient, and then
selecting the Patient
Reports function on
the patient menu.

- SOFTTEST,BECKY
Patient Reports I ABLOSESE00... Famale

> |©

6 08:18  40004615BL0D9556

<

Test Code |Lab

> IGI

¥




s ‘

-~

__Sowhat else should | knowﬁﬁ
Beaumont Labworks?

You may need to update patient information

There is a built in link to the Beaumont Laboratory
Test Directory

New Look to the requisition forms — no more
handwritten forms!

You can generate cumulative reports
You can create your own custom profiles

Duplicate patient files may need to be merged
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~ The “Update Patient Information” notice

At times, the information contained in the PCR will not
match the information in the patient’s client site file.

When this occurs a notification window will display listing
both the PCR file and the account file information.

The user has the choice of accepting an update of the
account information from the PCR, or ignoring the
mismatched information.

Users cannot update PCR information; this must be done
by the registration department of Beaumont Health.
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A Atlas LabWaorks
£ hitps welaborders.com

Update Patient Information Has Different Yalues [l

The demographic information for this patient on vour site doss not match the information in the Patient Centric Repository (PFCR),
Would you like to update “vour Site Information™ with the data from "Patient Centric Repository Information™?
Patient Centric Repository Information Your Site Information
PCR - Demographics Information Your Site - Demographics Information =l
Last Updsted [10/14/2013 @l [1053am Last Updated [08/15/2013 @il [0303PM
Billing Typ= |In$ur:l.nl:a Billimg Type |In5umn:ﬂ
Narme {L F M1} [TAYLOR [Ty |_ Marne (LF MI) [TAYLOR [t [
aka | aka |
S3M | Is Auto Assigred W SSN | Is Auto Assigned W
Gender |FE| male DOB Im i Gender |Femula DB Im i
Address 4589 SUGAR MAFLE AVE address |[39B87 WARD AVE ||
City |ROVAL OAK City  [ROVAL DAK
State M zie [4BOB7 State [MI zie [48067
Fhone [(Z4B)997-1122 Phone [(248)397-1122
PCR = Guarantor Information Your Site - Guarantor Information
Guarantor [T AVLORAMY Guarantor [Tav ORAMY
Address |4589 SUGAR MAPLE AVE Address |99887 WARD AVE
[ l /
City, State ZIP [ROYAL OAK, M| 48067 City, State ZIP [ROYAL OAK, MI 48067
Igrare Lipdate
hittps: | ftesting-beaumont .elabor ders. comRwebapps/ dialogs flUpd at ePat Demographics. htm & Internet &

When PCR and
site information
for the patient file
do not match this
window displays.
The mismatched
information is
highlighted. The
user should verify
the correct
information with
the patient, and if
PCR information
is correct update
the site
information by
clicking the
Update button.
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///

s 7777\\\%, == — 2
~ S0 what do I do if the PCR information
is not correct?

If the information in the site file is correct, but the PCR
information is out of date, click the “ignore” button to keep
the site information.

Make a copy of the Patient’s Drivers License or State ID
card, and their insurance card, and send it to the lab
marked “New information, please update patient file”.
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““Link directly to the Beaumont

Laboratory Test Directory

* New to this version of Atlas Patient QuickLinks
is a direct link to the

Beaumont Laboratory Test TF
Directory (LTD) th

* Access the LTD by clicking
the Directory of Services —
button in the QuickLinks Patient Search
column on the right side of Order Search
the screen. Report Search

Directory of Services
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Lookup Test By Beaumont LTD

(O Code (O Name (¥)Mnemonic Clear Selected Profile |

ink directly to the Beaumont
Laboratory Test Directory

* The Link to the LTD is in the upper right corner of the
Directory of Services screen

Test Mnemonic [AGSSA ¥ Component | ¥

Test Name |Strep Screen, Group A

Test Code |LAB5472

Ordering Lab |Beaum0nl- Microbiology

performing Lab |Beaumont - Microbiology

Accession Group [DTHER

Billing Name |

TestInfo |_Tegtopeomens. | TetResuls | TestQuesbons, | Texochedule [ Techinio | Otherlnio,
Active Date Active Scheduled
Inactive Date ’— Billable Auto Finalize
Pathology Not Orderable
ABN Price ($0.00

Infectious Reference Lab

A Separate Order

A Separate Accession Number

When Ordering, this Test Requires: LCD/NCD Failure Type |

Test Can Be Ordered I Times

Applicable Gender |All
Priority Level |Routine

within | | Default Draw Option
Resulted by Non-HL7 Image
;M [™ Test Pricing Report Externsl Directary of ... oK Add Test To Order
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The Requisition Form

* Requisition forms for clients using Electronic Ordering
have Large Bold face “E-Order” in the upper right corner.

* This notifies the laboratory to look in the lab computer for
the electronically transmitted order.

Client and Order Physician 40000543BL00S96
sccourt #: BL09996 Physicin:  BOYANTON JR.BOBBY L TR ARG LR
HName: Royal Oak - Test EMR OB/GYH HPI#: 1558564922
Practice Prowvider #: 3262 *1 - y y
e tice ' Beaumont Laboratory
: 123 ple Ave J
West Bloomfields Twp
MI 48073 Beaumont Laboratory
Type: Insurance 3601 VY. Thirteen Mile Road
Collected: 03/05/2014 13:29 Royal Oak, Mi 48073
Order: 03/05/2014 13:29
Requisition 40000543BL00996 Atlas Requisition
Drawn £t:
Patient Primary Insurance
Patient 1D 6002987 Insurance: 4018-BCBS - BLUE CHOICE POS
Hame: ATLASMERGE,MICHELLE #ddress: PO BOX 166
Sex/DOB/Age: Female 09/29/978 35 DETROIT, MI 48231
Years Group: 12345
Address: 123 MAIH STREET Policy #: ABC987654321 ~
GARDEH CITY, MI 48135 Subscrber: ATLASMERGE,MICHELLE - Self
Phone: (734)555-1212
MName: ATLASMERGE,MICHELLE Insurance H Floor # / Room #:
Relationship: Self Address: User Initials: Caldwell,Michelle
Address: 123 MAIH STREET Specimen Collected B Iy
Group: Ext 1D: 40000543BL 09996
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~The “Sent to Lab” status

Orders placed in the system will have an initial status of “Not Sent to Lab’.

At scheduled intervals the system will automatically send the electronic
order to the laboratory, and the order status will then display as “Sent to

Lab’.

[f for some reason, the “Sent to Lab” step does not proceed, the order will
be directed to an error queue in Labworks and an assigned Customer
Service Representative or Laboratory Processor will resolve the issue and
complete the order process at Beaumont Laboratory.

Should you notice that an order remains at the “Not Sent to Lab” please
package the specimen and requisition as you normally would and send the
order on to the laboratory.

[f you should notice that none of your orders are advancing to the “Sent to
Lab” status, please contact the laboratory, as a system error may have
occurred within your application and assistance from the Laboratory IT
department may be required to restore full functionality.
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o Faveetes G Al Labiworks - Order Search

t‘iﬂlﬂﬁ LatWorks - Order Search - Windows Internet Explorer

elsborders.com \-:ﬂ Bil4lx H

Rrference Laboralo
Patiemts  Orcders Resulls  User Master Fles  System Help Privsous  Log Cal
Patiunt: ATLASSOFT.EAGLE  DOB-Age: OTASNATI=a1Y o: ADLOrRO00 H
Order Search Prirn Phys: RAJAKRISHNAML , SN Garedie . Mila 4 Pﬂfﬂ.?ﬂfmm
| ABH Printed fsigned [ZE]  stat orders [EEN B Bagants
Collect,.. Grder Grder Status | Nome T et Phys Tige || PSCID O ;ﬁ”ju‘m
09/24/1 340000002 55BLO%S Mot Sent To Lab ABLOA9SE00 BLOSSHAJAKRISHNAMMedicare & B Damsscashics
I 09/24/134000000254BL095 M0t Sent To Lab ATLASSOFT ALLIGATO ABLOY Insuranc B i Crdar
i nding Cidat
B Shew Mors Links
Patient Saarch
Ordler Seanch
Raport Search
& Edqubsinien  Quder [ Bt Dodar 0 palats Ordar = Directory of Services
£ 2and Ouda
L4 ¥
Done & Intamat f - R -

Orders initially
have an Order
Status of Not
Sent to Lab. At
scheduled
intervals the
Labworks
system sends
the orders to
Beaumont
Laboratory via
the electronic
interface. At
such time the
Order Status
will display as
Sent to Lab.
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~Cumulative Reports

* While Labworks has always had “cumulative reports” they previously
had very little value because individual orders on the same patient
were not really linked to each other.

* Now because of the integrated patient file, cumulative reports have

new value.

/= Atlas LabWorks - Comulative Reporis - Windows Internet Explorer

g * @ b
Fle Edt Vew Favortes Tooks Help
o Fivortes | G Adtas LabMWiorks - Curmelstive Fusgsor - age = Safety = Took » i
Beaumont’ &
Rebrivans Lalwialsn
Patienls ~ Orders  Resuits  User  Masterflles  Sysi o )
: Patent  BEASMMEXNCAN ) DOBAg OTOEASEL-23Y D ABLOSSSROONTS
Cumulative Reports s T UV S i cni » Patient QuickLinks
Printing Oplicns W Search in POR
Paper Grientation | Result Order | Order Date Range '-'
s . X #
= Pogtrait ) Lendecape (o Obdest to Mewest ) Hewest to Oldest Fram | . [-d]
Result List Templates [ +] B By Lige Tamglitg .
Prnt a8 Curmulative Rey L Al Resulty
Print & et f 4 Rew t
Frarg Curmidativ gt
abient Searo
Owrder Sean
Repact Search
Derectony of Se £33
-
Cores. gmn« a = Hipow -

Cumulative Reports
Screen, fill out the fields
and select the options to
define the type of
cumulative report you wish
to print, then click the
“Print Cumulative Report”
button
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Setting Up Custom Profiles

Reference Laborator
Patients | Orders

*Clients have the ability to build
their own custom profiles of
tests in the Labworks system.
Follow these steps to create a
custom profile.

"Results Master Files | System | Help |

Copy-To Clients

Customn Profiles

Insurance Providers

New Order
Merge Patients

“ ﬂ Me.l'ﬂe List

Order Information Short Lists

Order # [40001907BL0ggg_SUPPY Short List
[ 0 CTCe

ATLASSOFT,
BRIKHO,BAS
BRIKHO,BAS

Order Info

1. Click on Master Files

>.Select Custom Profiles
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Custom Profile Set Up

Beaumont

Rlabﬂ "Results | MasterFiles | System | Help | e —_— -
——— Type rame of new profls
ew rrorile 10N
P - here
Custom Profile Name I / Search Clear

Profile Name rofile
|Db5tetri%el

GP OB PANEL

/ Profile Descripti
ption [CBCWD, Lytes. glucose Cl.
ick
Save Profile
N here to

Profile Name |Dr. Becky's Profile

[#] Mew Prefile B Delets

Profile Components
Test Code Test Nam Perfarming Lab Q Save the
profile
= name
Comp t ﬂ filter by: @ Code (O Name (O) Mnemonic
= B [E)s

5. Click on New Profile
4. Enter a name for the new profile

5. Save the profile \



Custom Profile Set Up

Beaumont

Reference Laborator
Patients | Orders | Results | MasterfFiles | System | Help | ""Previous | Log Out |

Custom Profiles

Required Fields .

Custom Profile Name I Search Clear

Profile Name Profile Description

CBCWD, Lytes, glucose -

New Component Obstetric Panel
option

e IDr. Becky's Profile

MNew Profile B Delete Profile

Profile Components

Test Code Test Name

Component ICBCWD

[H Mew Component B Delete Component

6. Click on New Component

Yool Jont h t Save after each
7. Lookup and enter each componen component
8. Save after each component selection selection

9. Repeat steps 6-8 for.each componem'\
4




“~Merging Patient files — a tricky concept

On occasion a patient’s information will be placed into the Beaumont
Health patient database more than one time. This can occur due to
name changes, use of nicknames, or registrar error.

Beaumont Health strives to maintain the integrity of the patient’s
medical record by maintaining only a single copy of the patient file
within its information systems.

Computerized systems and specially trained personnel are utilized to
recognize when patient files have been duplicated and after careful
verification that the duplicate files are indeed records of only one
unique patient, the patient records are merged in the Hospital
information system.

However, the duplicate files will continue to exist in the Labworks

PCR system until the records are merged there as well.
49



“~Merging Patient files — a tricky concept

How and When to perform a Patient Record Merge

Often times the merge process is initiated within EPIC One Chart,
The Beaumont Health Information System. When a merge occurs in
the EPIC system, an electronic message is sent to the Labworks
system that removes the MRN from the patient record in the
Client’s Labworks database for their office.

The user should be verifying that an MRN is listed in the patient
record for every order placed in the Labworks system. If the user
encounters a patient file without an MRN, the user should re-
acquire the patient record from the PCR and merge the PCR and
client database patient records.
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Patiemts = Orders Results User = Master Files " Previous

"System | Help Log Out

. Patient: DoE- : 10:
Patient Search erim: Phys: g Gande: 4
Lookup By
Patiant I Search Clear [T Recently Selected Patients Search PMS Advanced

BRL MRN# Name SITE PID DoB Gender City Primary Physician (]
6002222 ADAMS AMY ABLO929500053 |08/20/1976 |Female STERLING HEIGHTS NICHOLS,MICHAEL W =
||5 F1  |ATLASMERGENSHRL ABLO9F9500067 |09/2 3/ 196 smale |BERKLEY [

600154 [ATCASEOFT, A [ABLOSS95000I0 (0770171570 Male [GARDERN T BRTKHD BE ! |
6002023 ATLASSOFT,ALLIGATWE ABLO929500011 07/01/1972 |Male GARDEN CITY NICHOLS ,MICHAEL W
6001546 ATLASEOFT,B ABLO999500017 |07/02/1970 Female TROY NICHOLS ,MICHAEL W
6002024 |ATLASSOFT,BUTTERFLY ABLO999500012 07/02/1972 |Female [TROY BRIKHO BASEL A

6001547 |ATLASSOFT,C GELO9995E

6002025 ATLASSOFT,CATERPILLAR ABND999

6001548 |ATLASSOFT,D gy Original Patient Record for ATLASMERGE, CHRIS
6002026 | ATLASSOFT,DEER f ATLASSOFT ABLO99Y

6001549 | ATLASSOFTE ABLO99Y in the Client Database had a MRN #
6002027 |ATLASSOFT,EAGLE ABLD939!

6001550 ATLASSOFT,F ABLO9995K

6002028 |ATLASSOFT,FOX ABLO999500016 07/06/1972 |[Female ROTAL OAk NICHOLS ,MICHAEL W
6001553 |ATLASSOFT,G ABLO999500024 07/07/1970 Male TROY NICHOLS ,MICHAEL W -

[ Hew Patient Demoqraphics Bl Delete Patient [ Show Deleted Patients

B Insyrance B chack In

i Search In PCR New Standing Crder MNew Order
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Reference Laboratory

Patients Orders  Results

User = Master Files

" Help

" Previous  Log Out

Patient Search

" System

Patient: ADAMS AMY
Prim. Phys: NICHOLS MICHAE...

DOB-Age: 08/20/1976 - 37 Y
SSN:

1D: ABLOSS3500053 ’
Gender: Female

Lookup By

Patient I Search Clear [ Recently Selected Patients Search PMS Advanced

BRL MRN# Name SITE PID DOB Gender City Primary Physician O
ATLASMERGE, CHRIS [ABL0999500067 109/23/1967 Female BERKLEY NARLA, ouaenons

s e — o s e r—— -
60020 Duphcate Patient Records were discovered in the Hospital Information System
600154 (HIS), and the records were merged, The HIS sent a message to the Labworks
6002024 , . : : :
s001547 I\ system which updated the associated records in the Client Database by removing
6002025 the MRN #. .
6001548
:ggf:ﬁg The Missing MRN # is an indication that the user needs to reacquire the
6002027 patient record from the PCR and merge the client record into the PCR
etk ain record.
6002028 > >
6001553 |ATLASSOFT,G ABL0999500024 |07/07/1970 |Male  TROY NICHOLS, MICHAEL W

[+] New Patient d Patients
DELLIT . . .

To begin the Record Merge process, reacquire the Hospital
@ Search In PCR . . . :
Medical Record by clicking on the Search In PCR Link




Patient Centric Repository Patients

Name
ATLASMERGE,CHRIS

MRN DOB Gender PCRID City
6002762 09/23/1967 Female ALES01701 BERKLEY

Using the appropriate patient identifiers, locate and

acquire the correct patient record from the PCR

Phone Number
(248)555-5555

B

o)

Once you have acquired the correct patient record from the PCR, you will have 2 patient
records in your site database for the same patient, one with the MRN and one missing an
MRN. You now need to merge the record that is missing the MRN into the record that
has the correct MRN #.

Patients Orders

Results User MasterFiles System  Help

Previous

Log Out

. Patient: ATLASMERGE,CH... DOB-Age: 09/23M96T7 -46 Y 1D ABLOSSSE00073
Patient Search P Phige: b Guner: Famals
Patient |ATLASMERGE, CHRIS Search Clear [~ Recently Selected Patients Search PMS Advanced
BRL MRN# Name SITE PID DoB Gender City Primary Physician 0
ATLASMERGE,CHRIS ABLO999600073 09/23/1967 Female BERKLEY -
6002762 ATLASMERGE,CHRIS ABLO999600082

Make a note of the last 6 digits of the PID,

and which one has a BRL MRN #

23




 The next step in the process is to enter the Merge Patients function.

* Go to the Master Files dropdown menu and click on Merge Patients.

Patients Orders Results

Patient Search

Master Files

Copy-To Clients
Custom Profiles
Insurance Providers

System

Merge List

Help

Previous  Log Out

Patient | Short Lists Clear [~ Recently Selected Patients Advanced
Supply Short List . . =

BRL MRN# Name DOB Gender City Primary Physician 0

6002719 ATLASMERGE,BRETT ABL0999600066 08/02/1981 |Male TROY BOYANTON JR,BOBBY L =~
ATLASMERGE,CHERYL ABL0999600078 (02/02/1972 Female
ATLASMERGE,CHRIS ABL0O999600073 09/23/1967 |Female BERKLEY

6002762 ATLASMERGE,CHRIS ABL0999600082 09/23/1967 Female BERKLEY

6002720 |ATLASMERGE,CLINT ABL0999600067 08/03/1983 [Male TROY BOYANTON JR,BOBBY L
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Search for your duplicate patients by last and first name. When you have located the
patients to be merged, click on each one (one at a time) and click on the “Mark For
Patient Merge” link.

Patients =~ Orders = Results  Master Files = System = Help Previous  Log Out
. Patient: ATLASMERGE,CH... DOB-Age: 09/23/1967 - BER... ID: ABLOS9S600073

Merge Patlents Prim. Phys: SSN: Gender: Female '
Select a Patient

Patient ]atlasme:ge. chris Search Clear Patient Merge List
Name 1D SSN DOB Gender MRN 0
ATLASMERGE,CHRIS ABLO999600073 09/23/1967 Fernale ;]
ATLASMERGE,CHRIS ABL0999600082 | 09/23/1967 Female

Click on the patient record and then on the Mark for Patient

Merge link. Do this for both records to be merged

—

[T] Mark for Patient Merge
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Once both patient records have been marked for merging, click on the patient merge list

button.
Patients  Orders Results = Master Files  System  Help Previous  Log Out
. Patient: ATLASMERGE,CH... DOB-Age: 09/23/1967 - BER... 1D: ABLOS39600073
Merge Patlems Prim. Phys: SSN: Gender: Female '
Select a Patient
Patient Iatiusme:ge. chris Search Clear Patient Merge List
A

Name 1D SSN DOB Gender MRN 0
ATLASMERGE,CHRIS ABLO999600073 09/23/1967 Fema ;;]
ATLASMERGE,CHRIS ABL0999600082 09/23/1967 Forfiale

Merge List button.

Once both patient records have been marked for patient merge, click on the Patient

(1] Mark for Patient Merge
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Patients = Orders @ Results @ User @ MasterFiles @ System @ Help | " Previous = Log Out

Merge Patients T AR oy e, )
Patient I Search Clear Fatient Merge List

Mame D S5N DoB Gender MRN
ATLASEMR,IBE ABLD999900010 06/06/1978 Female =
ATLASEMR,ROSE ABLO999900005 ﬂlll.'ﬂllll'lggﬂ Fem-gle
ATLASMERGE, CHRIS ABLO9999( 12| Atjas LabWorks .
ATLASMERGE,CHRIS ABLOSSS ———  —
ATLASSITEBUILD, A& ABLO999 |g https://testing-beaumont.elaborders.com/freedom/adcllertBox.htm = |
CLIENTTRAIN,ALFALFA  |ABLD999 — -

CLIENTTRAIN, AFPFPLE ABLD99G

CLIENTTRAIN,CLARENCE |ABLO999 ATLASMERGE,CHRIS and ATLASMERGE,CHRIS have been marked for merge.
CLIENTTRAIM, LUCEY ABLO99S

CLIENTTRAIMN, MICKEY MOLAELOSS9S

CLIENTTRAIN, PATTY ABLOSSS
CLIENTTRAIN, SAMANTHA |ABLOSSS
CLIENTTRAIN, TOM ABLOSSS
CLIENTTRAIN, TOMATC L

This merge message will appear, |
click the “OK” button to continue

You are in Patient Merge Mode. Sal
link or click here to exit.

[] Marl for Patient Merge

https://testing-beaurnont @ Internet | Protected Mode: On

w
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e Patient Merge List will display.
* Verify you have selected the correct patients.

* Click on the listed patients to highlight the line.

e Click on the Merge Patients link.

Patients Orders Results Master Files system Help | Previous Logg Ourt

Patient Merge

Wiew Patients Who Were

Fatient] Search Clear * Identified to be Merged ¢ Merged  LUnmerged
Marme Patient ID DOB MName Patient ID DOB |Mote User Q
ATLASMERGE,CHRISABLO99960009/23/ ATLASMERGE,CHRIABLO99960(09,/23/| |Portal,Atlas = |

A list of the records to be merged will display,
verify you have selected the correct patients to be

merged, click on the listing to highlight, then click

on the Merge Patients Link




The Merge Detail screen will display. By using the PID # you previously made note of,
determine which record needs to be merged into which, and click the corresponding
button, Merge 1 to 2; or, Merge 2 to 1. The patient missing the MRN # is always

MERGED TO the patient with the MRN #.

Previous Log Out

Patients Orders Results Master Files System Help

Merge Detail
Patient 1: ATLASMERGE,CHRIS Patient 2: ATLASMERGE,CHRIS

ID |ABL0399600073 ID [ABL0999600082

Phone # [(248)555-5555 ssw | Phone # [(248)555-5555 ss |

Gender |[Female DoB [09/23/1967 Gender [Female DoB [09/23/1967

Address |5454 SOMEWHERE STREET Address [123 ANYWHERE STREET

I I
City |[BERKLEY —
State [MI > By using the previously noted PID, determine which record

Results to be Merged needs to be merged to which. In this example ID # 600082 was
Dove oot | the record that HAD an MRN, so it is the record that is going

11/13/2013 '40000280BLO9996
11/14/2013 40000300BLO9996

to be the “MERGE TO” RECORD

So in this example patient 1 (missing the MRN) will be merged

Result Text : ) : .
to Patient 2 (with a MRN #), leaving Patient #2 as the
remaining, complete record.
<< Cancel Merge 1 to 2 Merge 2 to 1 Unrnerge
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~ Once the appropriate “merge to” button has been clicked, a pop-up will display asking if
you are sure you want to merge the records. Click the Yes button to continue.

Patients Orders Results Master Files System Help Previous Log Out

Patient 1: ATLASMERGE,CHRIS Patient 2: ATLASMERGE,CHRIS

1D |ABL0999600073 ID |ABL0999600082
Phone # [(248)555-5555 SSN | Phone # [(248)555-5555 SsN |
Gender [Female pos [09/23/1967 Gender [Female Doe [09/23/1967
Address |[5454 SOMEWHERE STREET Address [123 ANYWHERE STREET
City |BERKLEY City |BERKLEY
et - T HO07E

Results to be Merged £, https:/jtesting-beaumont .elaborders.comjfresdom/adc YeshNoMsgBox. her | (G |

Ifyou are sure the merge Are you sure you want to Merge Patient 1 to Patient 27
selection is correct, click > ves o
YES to continue
flitps:!ﬂaﬂku—bom.d&udus.cunfﬁeedfo Internat [B_
<< Cancel Merge 1 to 2 Merge 2 to 1 Unmerge
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The records will be merged, leaving one completely detailed record in the Patient
Database. You have successfully merged the 2 patient records!

Patients

Orders Results

Patient Search

Master Files

System

Patient:
Prim. Phys:

Help

Previous Log Out

DOE-Age: 1D: ’

SSN:

Patient I Search Clear [~ Recently Selected Patients Advanced

Gender:

BRL MRN# Name SITE PID DOB Gender City Primary Physician (o]

6002719 rl"t'l'l.ﬁl‘.il‘\lERGE,BF&E‘F‘!’ 'HBLU999600066 08/02/1981 Male TROY BOYANTON JR,BOBBY L I;,
ATLASMERGE,CHERYL ABLO999600078 (02/02/1972 Female

002762 'ATLASMERGE,CHRIS ABL0999600082 109/23/1967 Female BERKLEY | ! '
6002720 ATLASMERGE,CLINT 'ABL0999600067 '08/03/1983 Male TROY IBOYANTON JR,BOBBY L |
6002723 ATLASMERGE,DIANE ABLO999600068 08/04/1984 Female ROYAL QAK BOYANTON JR,BOBBY L
6002725 ATLASMERGE,ELIZABETH ABL0999600069 08/05/1985 Female TROY BOYANTON JR,BOBBY L
6002739 ATLASMERGE,FRANK ABLO999600070 08/06/1986 Male ROYAL OAK BOYANTON JR,BOBBY L
6202771 ATLASMERGE,TIFFANI ABLO999600080 10/10/1970 Female (i
6001545 ATLASSOFT,A ABLO999600004 |07/01/1970 Male GARDEN CITY BOYANTON JR,BOBBY L
6002023 ATLASSOFT,ALLIGATOR ABLO999600024 (07/01/1972 Male GARDEN CITY BOYANTON JR,BOBBY L
6001546 ATLASSOFT,B ABLO999600005 07/02/1970 [Female TROY NURKO,SAUL
6002024 ATLASSOFT,BUTTERFLY ABL099960002S 07/02/1972 Female TROY GUZMAN-MORALES,CERE!
6001547 ATLASSOFT,C ABL0999600006 07/03/1970 Male STERLING HEIGHTS NURKO,SAUL
6002025 ATLASSOFT,CATERPILLAR ABL0999600026 07/03/1972 Male ROYAL OAK NURKO,SAUL
6001548 ATLASSOFT,D ABL0O999600007 07/04/1970 Female ROYAL OAK Q'SHEA,MARY D -
New Patient Qemographics B Delete Patiant

] Search In PCR New Standing Order New Order
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Final Points to Ponder

Always make sure your patient identifiers match

e [Last Name
e First Name
e DOB

e Gender*

e Phone Number*

Make sure your patient has the BRL MRN#
Look up tests in LTD if you need more information

Call Client Services if you need assistance! 1-800-551-0488
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