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Atlas User Guide
Chapter 2 — Introduction to Atlas

About this User Guide

This document serves as an instructional reference for Atlas Version 19 with Patient Centric Repository and
electronic inbound order placement. Information new to customers already using the Atlas web portal
system is highlighted in yellow.

What is Atlas?

Atlas is a web-based system used to connect clinical facilities to medical laboratories. The Atlas system
provides users an electronic method of placing laboratory orders, entering and tracking patient information,
receiving patient laboratory reports and printing those reports in both individual and cumulative formats. In
the system setup which includes access to the Patient Centric Repository, clients have access to the entire
Beaumont patient database from which they may locate their patients. This enables the

Atlas system to become a dynamic component of the Patient’s medical record by incorporating the office
laboratory orders into a single ongoing record of the patient’s laboratory testing rather than a series of
individual, unrelated order events in the lab system.

PC and Browser Requirements

The Atlas system requires MS based Operating Systems of Windows 7 or later. Browser requirement is
Internet Explorer version 9 or later. Atlas does not support iOS (Apple) or other operating systems and
does not function fully with browsers other than Internet Explorer (Chrome, Firefox, etc.)

Active X/Pop-up Blockers

Atlas requires the user to have ActiveX installed on the user’s PC; the ActiveX application can be
installed from the log-in screen of the Atlas application.

Pop-up blockers must be turned off or set to “allow pop-ups from this website” to allow the Atlas
system to function.

Logging In

You will be provided with your user name and password, enter this information into the user name and
password fields of the login screen and click the login button.
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/" Atlas LabWorks - Log In - Windows Internet Explorer

C,‘\A, 2 hitps elaborders.com vialgelslx 8 P~
- % g - Page~ Safety- Toos~ - User Name Here

S Favorites 4 alac LabWorks - Log In

Password Here

Beaumont’ Laboratery

Click Login Button

UserName,

PASEVOrd| /
O wulsi Luyin

|\

For Techmcal Support please call:
1-800-551-0488 Click here to install Active X

Copyright 19942011 Atlaz Develoomant Eﬁsiiﬁgg All m!hn Reserved.

0 € Internet G~ Hio% ~

If there are multiple offices associated with your practice, the Select Site screen will display, click on the site
you are working at, and click the login button.

/A Atlas LabWorks

£ | https: testing-beaurnont . elaborders . com/lwwebapps dialogs flwsitesDialogwithGrid. btrn
Please Select a Site
@ site Name O Site ID | Search Clear . . .
Highlight your site
Site Mame Site ID Ll
BEL Slab - Test Practice BLOSEEE e =
GP- Test EMR OB/GTM Practice BLO999S
Grosse Pointe - Mursing Home BLO999Z
FSC Lake Orion TR TLKOR
PSC MOB RO RMOB
PSC St Clair Shores GP GSCS
Roval Qak - Test EMR OB/GYN Practice BLO999G
Roval Qak - Test Family Practice BLO2990
Troy - Test Family Practice BLO9991
Troy - Test OB/GTYN Practice BLO9994
Click Login
"
/
Lab Administration Site Login /Cancel
https:ftesting-beaumaont, elaborders, comflwwebapps/dialogs/hwSitesDislogiwithGrid, htm & Internet %

Navigating Through Atlas

The system is divided into screens of drop down program menus, some of which consist of multiple tabs. The
program menu bar provides access to the option categories available to the user. Moving the mouse over the
menu bar reveals drop down menus. Mouse over the menu you wish to access and click on the function you

wish to utilize.
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Here the New Order screen from the Patients Menu is displayed showing the multiple tabs that compose the

steps required to place a new laboratory order on an existing patient.

Reference Laborators

Patients | Orders | Results | User | MasterFiles | System  Help | "Previous | Log Out |

1G. O0B-Age: OFO1/A13TZ - 41 1D: ABLO333600024 . - -
New Order Frim, Phys mﬁm; Gender Male » Patient QuickLinks

Insurance

Order Info

Order Information

order # [4000000250BL03936
e @ In Office Qpsc

Ordering ¥
@ Shyeician |BOVANTON JRBOBI ¥| O Remate

& fccount |BLOGASE ¥ Date Time | clinical Info

W
biling Type [rewance g | O'eced IINBETS W 15 = New Order Tabs

Ins Metwork

Ord. Phys:  BOVANTON JR,BO.. Order #  4000000260BL093

B pepors Patients Menu

Cumulative Reports
Order Histary

n Collector's Initials A
chart # (B) [s00202320 ] Hew Ordr

Draw Options

¥ User |Bucata, Rebecca
ord Locstion [Rayal Osk-Tast EMR O %) |

Show Mare Links

Edit Motes

Patient Search

Primary Insurer BCES - BLUE PREFERR.. Palicy # ABCYB765321
Ins Type Subscriber  ATLASSOFT ALLIGAT.. - .
Resp Party Group 1D # 87654 Order Search Continue button
Report Search
moves user to the
Directory of Services
L — next step in the
Copy Results To Cancel Continue ™™

process

4

[E3

53

The Program Menus

Patients

Select options for editing patient demographic information, ordering tests, creating cumulative reports, and
other tasks related to patient records. Some menu items are only available after a patient record is selected.

Orders

Select options for creating a New Lab Order, performing a Lab Order SearchTest Utilization, and Lab Test
Catalog Access.

Results

Select an option to open the Lab Reports screen for reviewing or printing lab reports.
User

Select this option to access Change Password function.

Master Files

Select options for adding or editing information in Insurance Providers, Physicians, and Short List. (Access to
the Master Files menu may be restricted to client supervisors and/or system administrators.)

Help

Open the Help system to check the program version information, view the End User Guide, ActiveX Installation
& Browser Settings, as well as a link to the web based help lexicon.
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Quick Links

The Quick Link option on the right side of the screen offers quick and convenient links to key areas of Atlas. The upper

portion of the quick link menu includes links to Reports, Cumulative Reports, Order History, Demographics, New
Order, and Results History on the selected patient; while the lower section contains links to menu options Patient
Search, Order Search, Report Search, and Directory of Services.

Patient QuickLinks
Reports
Cumulstive Repors Upper portion of Quick Link menu
Order History
Demesraphics contains links to items related to the
MNew Order
Results History selected patient
Show Mare Links
Patient Search
E— Lower portion of Quick Link menu
Report Search contains links to menu functions

Directory of Services

Patient Information Status Bar

The Patient Information Status Bar near the top of the page provides important information about the patient record
being viewed. Information includes: Patient Name, Date of Birth (DOB-Age), Identification (ID), BRL MRN, Primary
Physician (Prim. Phys.), SSN (Social Security Number), and Gender.

i S ATLASMERGE,CHRIS Prim. Phys: ]

ID: ABL0999600... Female 03/22/1963 52y BRLMRN: 6010478

Patient Information Status Bar
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Atlas User Guide
Chapter 3 — Introduction to Atlas

Finding your patient in Atlas PCR:

The Patient Centric Repository (PCR) is a compilation of the patients who have utilized the Beaumont
Healthcare System. When a Atlas request to retrieve the patient data from the PCR is processed, Atlas
pulls the selected patient demographics and insurance information from the PCR files into the

client’s Atlas account files. The user must verify the demographic and insurance information and in the
case of nonmatching information either update their account’s files to match the PCR data or proceed
with non-updated data. In order to maintain integrity in the PCR, users cannot edit information

contained within the PCR.

1. Access the patient file, verify demographics and insurance:
Select the Search Patients option from the Patients menu.

(= Athas LaliWorks - Roperts - Windows Internet Explores

Q v 0 tum whatcr dert.com v 5 2+ x B
Pl Bt Vew Favorter Tock b

o Pavortes o 2

Bederemi e Labawatowy
[ Oy
1Pt Som (N

sty Dsen Mastiy ey Systen Help

Feporind

foure & rreet

68 M Catiworks < Raparty T -

Patient QuickLinks

Patient Search Option

nMan ks

Patent Learch

Ordder Soarch

Noport Sewch

Ovrectovy of Saryses

“Patients” menu has an option to go directly to creation of a new patient:

Patients Urde

New Patient
atient Searc|

Patient: SOFTTEST,BECKY
Cumulative Reports

Order History

Orders Pending Results
Patient Reports

Results History

Demographics
Insurance

New Order
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Type the patient name (Last, First) into the Patient field of the Lookup By screen and click the
Search button

Patients Orders Results

Patient Search

Lookup By

Master Files

System

Patient:

Help

ATLASSOFT, A
Prim. Phys: MILOWVARNCWVIC AL..

Send Orc
Lt Last Name Here

Then Click

BRL MRMNZ Mame

5004160 S

S004150 FT,AARCMN
6002023 ATLASSO | IGATOR
6002891 ATLASSOFT ,AM
5004051 ATLASSOFT, ANT
6001546 |ATLASSOFT, B

5004103 ATLASSOFT, BANAMNA
6004103 ATLASSOFT, BANAMNA
5004154 |ATLASSOFT,BETHEL
6002892 |ATLASSOFT,BETTY
5002024 |ATLASSOFT, BUTTERFLY
6001547 |ATLASSOFT,C

6002025 ATLASSOFT, CATERPILLAR
6002393 ATLASSOFT, CATHY
6004173 ATLASSOFT, CLALUDILA

Primary Phy=sician

Search ShEETT T Hecently Sclected Patients
SITE PID DB Gender | City
ABLUQ‘Q‘Q‘4UUUE o07/01/1970 Male GARDEMN CITY
IABLO999404451 (0L/01/1974 Male TROY
5002023 07/01/1972 Male GARDEMN CITY
IABL0999400106 |08/01/1930 Female |TROY

Patients who match
the last name display

BLO999400025

ABLO999400107
ABLO999400005
ABLO999400026
ABLO999400006
ABLO999400108

TFoOLrIssu
07/02/1970
12/12/1981
12/12/1931

2/12/1981
08, 951
0702519

07/03/1970
07/03/1972
08/03/1983

12/12/1982

Fermale
Female
Female
Female
Female
Female
Female

Male
Female

Female

TR
TROY

AMNMN ARBOR

here

TROY

TRCY

STERLIM
AL O

TR

Mor

[ Mew Patient
Insurance

Demographics

B Delete Patient

] Search In PCR

Existing patients should always
have a BRL MRN # - if missing,
reacquire the patient from the
PCR. (you may have to perform a
patient file merge

The Atlas system will display a list of all patients in the system matching that name. In the below example
we are searching for patient Atlassoft, Caterpillar. Select the correct patient by double clicking on the
patient listing. This will bring up the patient demographics screen.

***Note: Existing patients should always have a BRL MRN# display in the patient search data. If your patient is in your
client files, but is missing the BRL MRN#, it may be due to a file merge performed in the hospital information system.
For step by step instructions on how to deal with merged records within the Atlas system, please see the section

on “Merging Patient files in Atlas” located below in this user guide.

If the correct patient is not found, a prompt displays asking if the user wishes to search the PCR for the

patient.

¢~ Atlas LabWorks -

Patient Search - Windows Internet Explorer

2 Atlas LabWorks

€] https:/testing-beaumont elaborders, com/fresdom/ad YeshioMsgBax.hn

O

vour search found no patient records in this site.
would you like ta search the Patient Centric Repasitory

for matching patient records?

Mo

- -

https:fitesting-beaumant . elaborders.comifraad: €8 Internat

Mew Patient

SearchIn PCR

fevStandinaGrden

HEw Orden

Show More Links

Patient Search

Order Search

Report Search

Directory of Serufces

5;\/ <[] hetps:fjtesting-beumont. elsborders.c o Td—p =M & | [B][#2][x] [ conie |[2]-
File Edit wiew Favorites  Tools  Help
i Favorites | @ atlas Lebitorks - Patient Search ] i - E) [0 & - Page~ Sofety - Toos - @~
X £
Reference Laboratory
Fati S 5
Patient Search gt Domfos o »  Patient QuickLinks
Lookup by Answer Yes to
patient [ATLASSOFT.GORILLA  Search Clear | [] Recently Selected Patisnts advanced “
T Sy Py the “Do you

want to search
PCR?” question

ink

Done

& Internet

-

H100% -




Beaumont

Click on the YES button to open and search the PCR for your patient. A box will display with patients whose
names match your search. Select the correct patient by matching Last Name, First Name, Date of Birth, and
Gender, to select the patient, click on the line containing the correct patient information to highlight and
then click the Acquire Patient button.

Patient Centric Repository Patients

Mame MRN

ATLASSOFT A 6001545
ATLASSOFT, ALLIGATOR 6002023
ATLASSOFT,B 5001546
[ATLASSOFT,BUTTERFLY 6002024
ATLASSOFT,C 6001547
[ATLASSOFT,CATERPILLAR 6002025
ATLASSOFT,D 6001548
ATLASSOFT,DEER / ATLASSOFT,D 6002026
ATLASSOFT,E 5001549
ATLASSOFT,EAGLE 6002027
ATLASSOFT,F 6001550
ATLASSOFT,FOX 6002028

DoB

07/01/1970
07/01/1972
07/02/1970
07/02/1972
07/03/1970
07/03/1972
07/04/1970
07/04/1972
07/05/1970
07/05/1972
07/06/1970
07/06/1972

Gender |PCRID City Fhone Number ]
Male ALES00848 GARDEN CITY (735)5551212 =
Male ALES00S48 GARDEN CITY (734)5554321
Female ALES0084% TROY (248)1234567
Female ALES00S949 TROY (248)8984321
Male ALES00850 STERLING HEIGHTS |(586)7183543 1
Male ALES00950 ROYAL DAK (248)5551212
Female ALES00851 ROYAL OAK (248)9876543
Female ALES00S51 ST HEIGHTS (586)7181234
Male ALES00852 CLINTON TOWNSHIP (586)7771234
Male ALES00852 CANTON TWFP (734)6651234
Female ALES00853 TROY (248)9874321
Female ALES00953 ROYAL DAK (248)5554321 -

Cancel Acquire Patient

Click on the desired
patient to highlight
and click “Acquire
Patient” to select
the patient file from
the Patient Centric
Repository.

If the correct patient is not found, they are not in the Atlas system, proceed to the Entering a New
Patient section of this manual.

Update Patient Information Notification - Comparing Site and PCR Patient Data:

At times, the information contained in the PCR will not match the information in the patient’s account file.
When this occurs a notification window will display listing both the PCR file and the account file information.
The user has the choice of accepting an update of the account information from the PCR, or ignoring the
mismatched information. Users cannot update PCR information; this must be done by the registration

department of Beaumont Health System.

Verify the demographic and insurance information, if the PCR Demographics Information is correct, click on
Update to update the information in the site database. If the PCR Demographics Information is not the
correct and most up to date information for the patient, click on Ignore to leave the site information
unchanged, and make a copy of the patient’s Driver’s License or State Id card (if applicable) and insurance
card and send the copy to the laboratory along with the patient’s requisition and lab work.

elaborders. com,

Patient Centric Repository Information

PCR - Demographics Information

Your Site Information

Your Site - Demographics Information

Gender [Female DoB

[oss01/1955

Last Updated [10/14/2013 el [1o:5940
gilling Type [Insurance
Mame (L F M1} [TAYLOR [t r
ama |
ssw [ 1s auto assigned [Mo

address

|4589 SUGAR MAPLE &AWE

ity [ROVAL OAK

stats [hl z1F

\EELCH

Phone

[rzasasr-1122

Last Updated [D8/15/2013 = EEREY]

Billing Typs [Insurance

Marne (LF M1} [TAYLOR Jeeshar

aka |

=sn

Gender [Female

1s auto Assigned [MNo

ocoe [08/m01/1955 @

address [G8B87 WARD AVE

City [ROVAL OAK

state [hdl zir [48067

Phone [(248)987-1122

PCR - Guarantor Information

Your Site - Guarantor Information

Guarantar
el [TavLoR Akt

Address |4589 SUGAR MAPLE AWE

City, Stats ZIF |RO'Y'AL OAK, bl 48067

Guarantar
el [TavLoR ARy

address [99887 WARD AVE

City, Stats ZIF |RO'Y'AL OAK, bl 48067

Ignore

vpdate
/

hittps:/ftesting-beaumont. elaborders, comjlwwebappsidialogs/wlpdateP atDemographics. hkm

&F Internct

!%

When PCR and site
information for the
patient file do not match
this window displays. The
mismatched information
is highlighted. The user
should verify the correct
information with the
patient, and if PCR
information is correct
update the site
information by clicking
the Update button.
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Placing an order for an existing patient:

Placing an order on an existing patient consists of 6 steps —

1.

oukwnN

Access the patient file from the Search Patients option of the Patients menu or select the appropriate
patient from the PCR. Verify the patient demographics and insurance information.

Select the New Order process; complete the order info screen for the patient’s order.

Select the tests to be ordered.

Select the appropriate diagnosis codes for the ordered tests.

Answer any additional questions associated with the ordered tests.

The order is automatically sent electronically to Beaumont Laboratory

Access the patient file, verify demographics and insurance:
Retrieve the Patient file from the account records or the PCR as detailed above, or if the patient does not
exist in Atlas, follow the procedure titled Entering a New Patient into the Atlas system.

*** Note: When updating address information, in order for the new information to save properly, update
the Zip code first, then the City.

Complete the order info screen for the patient’s order:

The New Order screen will display. Verify and update the information on the Order Info tab as required,
making sure to select the correct physician, billing type, and draw options information as needed. Click the
Continue button to advance to the next step of the order process.

= htlas LabWorks - New Order, - Windows Internet Explorer
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ord Location [Fayal Ok - Test EMR OE¥] 7
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S| motes
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Palicy #
subscriber  ATLASSOQFT,CATERPIL.. =
Group ID # 43210

657463920

next step.

Report Search

Dirsctory of Servtces

Copy Results Ta Cancel

&

I
2

Done & Internct Sy Emaow -

***Note: If you have added or changed staff within your practice, and find that not all of the Physicians in
your practice are listed in the dropdown menu for “Ordering Physician” please follow the following steps to
have the physician added to your Client Account setup:
1. Choose one of the physicians on the dropdown list for use in completing the in progress order.
2. On the paper requisition, cross out the Doctor information and handwrite the correct
information.
3. Call Beaumont Laboratory Client Service at 1-800-551-0488 and put in a request to have the
Physician added to your Account Files.
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3. Select the tests to be ordered:

The Tests screen will display. Tests frequently ordered at this site display on the Short List section of the
screen, other tests can be found by use of the search function. The user may search via “Code” (the EPIC test
code), “Name” (the test name), or “Mnemonic” (the Soft test ID). For this example we will select Name as
the search criteria, and type in the test name. A list of test options will display. Below we have selected the
tests Culture, Wound Superficial, and Complete Blood Count. In the second screen we are searching for tests
with the name Hepatitis A. once all the needed tests have been selected, click the Continue button to

proceed to the next step. Select the test priority (routine or STAT) in the priority field of the ordered test
display.

O d ed Or a te 0
= Atlas LabWorks - New Order - Windows Internet Exploren D O e te 3 o Arp
O
5 : ¥ 4= g 5
6‘\9- [&] hutps:resting b labord htm?user: ar o 3 (&[4[ %] B |2
File Edt ‘iew Faworites Tools Help ad O : e Ado ard
A — »
i Favortes | (@ atas LabiWorks - New Order ] - [ dmh - Page - Safery - Taoks - @
; g arro e rield. A o
Reference Laborato
P Orde 0g 0 = 3 e, a 3 o
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[J Lipid Panel
[ Factor v Leiden Genotyping [ Barbital Level Complete Blood Count w ... [] CAH Profile 4 Checklng Off the boX next to
[J gilirubin Neonatal and Direct [] DONOR ABO WITH A SUB... [ Disaccharidase ctivity [ Glucose Tolerance 3 Hr, —

Culture, Wound Superficial [ Antigen, CSF Cryptococeal [ Aprobarbital Level > a test name |n the Short LISt

[ Butabarbital Level Show Mere Links

Ordered Test Code Priorits
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= — @ oo e the Atlas product the Short

list will be empty and will
build itself as you begin

You can designate the test’s order priority (routine, STAT) by
selecting it from the drop down menu in the priority box.

ordering tests on patients.
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At times, it may be desirable to determine the test specimen requirements, test name, schedule of testing in
the laboratory, or other details regarding the desired test prior to placing a test order. These details can be
found by searching the Directory of Services option found on the Orders menu. In the below example we
have searched the directory of services for test names containing the word “hepatitis” and selected the test
“Hepatitis B Core Antibody”. The Test Specimens tab in the directory of services for this test shows what the
specimen requirement is, the type of container (tube), and storage transport requirements.

| 2 Atlas LabWorks - Directory of Services - Windows Internet Explorer

6\:}. ‘& b I elabord h N v‘&@ + | % Gnng\e ‘9'
Fle Edit View Favorites Tools Help “ .
i Favorites ‘gAt\asLahWnrks-DlrecmvynfSEN\Ees ‘ ‘ Mo B L0 e v Page - Sefetys Took~ @ The DIreCtory Of
Beaumont’ ] Services” can
Reference Laborator

L e | e provide detailed
Directory of Services Patient QuickLinks . .
information on the

() Code (FHMame () Mnemonic Clesr Selected Profile deSII’ed teSt SUCh as
Test Name [Hepaitis B Care Anibody Total (HBC ¥ Componant M

der History
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Test Name Ingam\s E Core Antibody Total (HEC T) Test Code |LABGZ20 Hew Order the SpecI men
nifi ns Its ions g

Mew Standing Order

Tech Info | Other Info

collection and

Humber | Volume Min. Vol Type Temp

Container Choice Label Count  |Pathology €
1k 2 | Serum Ref S5T Primary |1 no |~ transport

Show More Links

requirements

Patient Search

Order Search

Done

& Intemet v R100% -

Once you have located the correct test, and reviewed the information you were seeking, you can click on

the OK button in the pop-up message to close the pop up and on the X (close window) button in the top
right corner of the Directory of Services screen.

Close the
() Code () Name (3)Mnemonic Clear Selected Profile I IOOkUp test
Test Mnemanic [AGSSA ¥ Component | o screen by

Test Name IStrep Screen, Group A Test Code ILABE47‘2 CIICkIng on the
Test Info Test ecimens Test estions

Test Results

OK button and

Ordering Lab |Beaumont - Microbiology Active Date I Active Scheduled proceed placmg
Performing Lab IBeaumom-|'\:"|icr0|:)iologyr Inactive Date I Billable Auto Finalize your order.
. . Pathology Not Orderable
Accession Group IOTHER ABN Price |$ﬂ.ﬂ'ﬂ
Infectious Referencgflab
Billing Name I
When Ordering, this Test Requires: LCD/NCD Failure Type Aplicable Gender W
A Separate Order
Test Can Be Ordered Times Priarity Level |Routine
A Separate Accession Number o
Within I I .
Default Draw Option
Resulted by Non-HL7 Image
[} Test [% Test Pricing Report 2] External Directory of ...

o ntions oK Add Test To Order

If the user has doubts or needs further information on the desired test, they can also link to the Beaumont
Laboratory Test Directory website by clicking the link on the top right corner of the selected test
information. This will take the user to the Beaumont Laboratory Website and the Laboratory Test
Directory where they may access fully detailed information on the test.
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Lookup Test By

(O Code (O Name (3)Mnemonic Clear

Beaumont LTD

Selected Profile I

Test Mnemonic IAGSSA ﬂ

Component I

L

Test Name |Strep Screen, Group A

Test Code |LAB5472

Test Info

Test Specimens Test Results

Test uestions

Test Schedule

A Separate Order Test Can Be Ordered

A Separate Accession Number

Ordering Lab |Beaumont—I'\:'1icrob\0|ogyr Active Date I Active Scheduled
Performing Lab |Beaumont—I'\:'1icrob\0|ogyr Inactive Date I Billable Auto Finalize
. . Pathology Not Orderable
Accession Group IOTHER ABN Price |$D.D'D
Infectious Reference Lab
Billing Name I
When Ordering, this Test Requires: LCD/NCD Failure Type Aoplicable Gender IAII—

Times Priority Level IRoutine

Within | |
Resulted by Non-HL7 Image

Default Draw Option

[% Test Pricing Report

] External Directory of ...

[} Test

& UI Options

oK Add Test To Order

4. Select the appropriate diagnosis codes for the ordered tests:
The Diagnosis Codes tab will display. Enter the appropriate diagnosis codes as selected by the
ordering physician for the tests ordered. You can search for the needed diagnosis codes by the
“Code” (the actual ICD9 code), the “Name” (the diagnosis code description), or a “Mnemonic” (a
common term or abbreviation) for the code. In the view below we are searching for a code for
“Jaundice”. Once you have selected all the appropriate diagnosis codes click the Continue button to

proceed.

{2 Atlas LabWorks - New Order - Windows Internet Explorer
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From the displayed
information on the test
selected in the
Directory of Services
screen, the user can
directly access the
Beaumont Laboratory
website with the on-
line Laboratory Test
Directory. Click the link
titled Beaumont LTD to
access this feature.

Search for a diagnosis code
by entering the diagnosis
name in the field and
clicking the downward
arrow, a list of codes
matching the name will
display, click on the correct
diagnosis code to select

Just as the “Tests” tab has a

short list of frequently
ordered tests; a short list of
frequently used diagnosis
codes will auto compile. You

can select from these codes
by checking the box next to
the code.
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Advance Beneficiary Notice (ABN)

Some tests are not covered by Medicare, or other patient insurance programs, or provided diagnosis
codes may not provide coverage for the selected testing. Ordering these tests may require that the
patient be informed that the test may not be covered by their insurance. These requirements cause a
notification screen to display where the user is instructed to have the patient sign the Advanced
Beneficiary Notice (ABN) form (which prints along with the order requisition), select a diagnosis code
that provides coverage for the testing, cancel the testing, or cancel the entire order. Select the

appropriate option on the advisory box to continue.

222 itlas LabWorks

£ | https:)jtesting-beaumnont. elaborders, comflvwwebappsidialogs flawaERNW arning., krm

Medical Necessity Warning

Based on the diagnosis code entered for this order, the service
LABS724 Tree MNut Panel (IgE)

iz not considered medically necessary by Medicare in accordance with its Local
Medical Review Policies. If your patient does not sign an Advanced Beneficiary Notice
{ABM) form, the testing laboratory may not be reimbursed by Medicare for the service
provided to the patient. In an effort to complete this order, please choose from one
of the following four options below:

O 1. The patient has signed or will sign a properly executed ABN affirming their
willingness to pay for the service One copy of the ABMN must accompany the
sample,

Ina

. Add a medically appropriate diagnosis code to the service,

®
O

(8%

. Delete the above service from the order {if only the abowve service is ordered,
this will cancel the order).

5

. Cancel the order and re-enter the order with a non-Medicare payer (e.q., to
account hill),

5. Answer any additional questions associated with the ordered tests:

The Medical Necessity
Warning box advises the user
to have the patient sign an

ABN, select a diagnosis code
that provides coverage, or
cancel the test order. Select
the appropriate option and
click “OK” to continue

Some testing requires that the ordering party provide additional information to the laboratory. These tests
have order entry questions that display on the Questions tab. Complete any displayed fields on the
Questions screen by selecting the information from the drop down lists, or typing the information into the
available field. In the view below, the additional fields of Source and Site are displayed for the Culture,
Wound Superficial order. We have selected the Source of “Foot” and Site of “Left” for this demonstration.

£ Atlas LabWorks - New Order, - Windows Interne

&~ el s o

Fle  Edt Miew  Faverites  Tools  Help
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ta htmruserid=szeoseioansessionic— 3] @ | B [$2][ ] B0 so0a | £

T Favarias | @ blas LabWorks - New rcler ] I ) I dwn - Page~ Safety -~ Tooks ~ @@

“Results | User | Master Flles | System | Help Previous | Log Out
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: NURK DL SAUL Crcler W, 4000000261 BLOSS

Test Questions Required Ta save [l Required to order [l

Culture, Wound Superficial / LAB5511
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information you
can provide.

When complete
click the

“Continue”
button.
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The Specimen Collection Instruction Screen

The Specimen Collection Instruction screen will display. This screen instructs the user what the
correct specimens are for the ordered tests. Complete the specimen collection from the patient
and click the Close button. The Print Labels box will display. Select the number of sets of labels you
wish to print (default is 1) and click the OK button. A notification box will display to tell you if the
order was successfully placed. At this point the order is placed, and cannot be edited or deleted. If
the user needs to add further testing they must place a new separate order. To delete a test cross
off the test on the printed requisition and make a note on the request that the test was ordered in
error (if the work has already been sent to the laboratory, call customer service and request the
test be cancelled). If the entire order is cancelled, discard the request form and do not send the
specimen to the lab (to cancel an order that has been previously sent to the lab call customer
service).

& Atlas LabWorks

Container

Type

Temp # Labels Pathola... Lab ThE
Wwhole blood Ref Lav EDTA 1 No Beaumnont Laborator O im e e
Serum Ref 55T 1 No Beaumnont Laborator -_'I: Clfn ern
40000002516L0%.1 Source R Sterile container |1 Mo Beaurmont - Micrabio

Collection

Instructions

Test Code o screen tells
Complete Blood Count w Diff LABS139 |

SEHBECimen is

ded for

each

ordered

https:/ testing-beaumont . elabarder s comjlwwebapps/dialogs/lwspecimens.hitm @ Inkernet g

The Print Labels Box

In order to assure that minimal specimen requirements for all ordered tests are met, those tests
which have specimen requirements that differ according to the performing laboratory location will
print labels for the required specimen for each laboratory. To insure specimen requirements are
met, clients should submit samples for each specimen label generated by the Atlas system. The
system is set up to calculate required specimen volumes and combine tube types where applicable to
minimize specimen collection wherever possible.
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/= Atlas LabWorks - New Order - Windows Internet Explorer
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Order Successfully Placed Notification and Error Messages

The Print Labels
box displays and

the user has the
option to adjust
the number of
label sets that will
print. Click the OK
button to proceed,
and the labels will
print.

The final step of order placement is a pop-up notification that the order was successfully submitted.

If an error has occurred in the order placement an error message will appear. Read the instructions, take the
necessary steps to correct the problem and continue the process

(" htlas LabWorks - New Order - Windows Internet Explorer ]
G—\:;" & heepsie b Jabord g [ 8] [&][*][x] B somae [[2]-
Fle Edt View Favortes Took el
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Ordl. Fhys: Order #  40000002652EL0SS.

QOrder Info

Test Questions Required To Save [l Required to order ll

Demographics
Mew Order
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2 Atlas LabMWorks

€ | htkps:/jtesting-Desumont elaborders,comyfreedom/ adcdlertBos him)

Show Mare Links

The order was successfully submitted.

The order number is #4000000252BL09996 /
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Patient Search

Order Search
Report Search

Directory of Services
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Copy Results To ntinue
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B

Order Process for Clients who do not perform on-site specimen collection

A message box will
display telling if the
order was successfully
submitted. If any error
messages display,

correct them by going
back to the indicated
screen (click on that
tab) fix the issue and
resume the process.

If your office does not perform specimen collection in the office, the system will not be set to print labels.
Clients who do not perform specimen collection in the office can print the test requisition and send the
patient to an off-site Patient Service Center (PSC) for specimen collection. When beginning the order
process, select the PSC button on the Order Info Tab. You can also specify the PSC location by selecting it
from the dropdown box. If you select a PSC location a convenient map to the location will print

along with the requisition forms.
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£ Atlas LabWorks - New Order - Windows Internet Explorer
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Printing or Reprinting the order requisitions:
Your account will be set up to automatically print the order requisitions, but should you need to reprint one

or more requisitions, follow this process:
On the Patient Search menu locate and highlight your patient and select Order History, then hit enter.
Once the patient is selected, go to Patients and select Order History, and hit enter, the order history on
that patient will display. Click on the order that you need to reprint the requisition for, it will highlight,
and then click on the requisition icon. The requisition will be sent to the printer.

{2 Atlas LabWorks - Order History - Windows Internet Explorer;

[« IS R P —r—" e 4 ) e E e - |2~

Fle Edit View Favorites Tools Help

] M- B O & - Page- Safety~ Tools- @~

s Favarites | @& atlas LabiWarks - Order History ]
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Reference Laborato
Patie Orde

aster File e e end Orde Prewio 650
. Patient:  ATLASSOFTALLIG.. DOB-Age: OTO1AST2-41% 1D ABLOBESE003S2 . e b i Ord
Order History i, Phys: MILOVANOVIGAL.  SSH: Gercir: wals »  Patient QuickLinks Yy accessing Urder
story for th
[ Include Scheduled Orders sortby () Order # () Requisition # Mr oo HIStory or the
Order # Req# | Status Collected [ord phys Accn # Uy a q
4000001366BLOSESE 1z1 Not Sent To Lab 10/29/13 15:54 ‘BOYRNTDN JR,BOB Bucata,Rebecca =] Selected patle nt on
4000001349BL08685 120)  SentTalab 10/10¢13 10:42 Hendersan Karri
4000001339BL0868E 118 Sent To Lab 10/09/13 10:19 Henderson,Karri Bl Hew Standing Order h "
4000001310BL0O8E8E 93 Sent To Lab 10/03/13 11:19 Henderson,Karri t e Patlents men u .
4000001306BLOSE3E Final 10/03/13 10145 60020232033
4000001305BL06656 90 Sent To Lab 10/03/13% 10528 Henderson,Karri | |7 CI k h hl h h
4000001304BL08E3E 89 Sent To Lab 10/03/13 10:22 Henderson,Karri - IC to Ig Ig t t e
4000001302BL0O8E8E 86 Sent To Lab 10/03/13 10011 . Henderson,Karri e
& Reguisicion [ Order Bl Edi Order T Show Mers Links des|red Order and
Specimens for selected Nuda [ e — .
Specimen # ‘Lab Receipt ‘Typa |Cuntamsr ‘0 C|ICk On the
4000001366BL08888-1 [whele bload |Lav EDTA = Order Search
T requisition icon. The
= Divectory of Services a..0nQ o
YT requisition will be

printed.

v

|

El & Internet 45 v Hioow <

New to the requisition forms is the Large Boldface Message E-Order in the upper right of the form.
This is an indication to the lab that the order has been sent electronically and the form and
accompanying specimens need to be matched up with the order already in the Laboratory

computer system.
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4000054 3BL 00936

Client and Order Physician

Account #:

BLO9996 sician: BOYAHTOH JR,BOBBY L

Mame: Royal Oak - Test EMR OB/GYH HFPI #: 1558564922

Practice Prowider #: 3262 .

abeyrs r

sadrass: 123 Meple Ave Beaumont' Laboratory

We=st Bloomfields Twp

I 48073 Beaumont Laboratory
Type: Insurance 3601 W. Thirteen Mile Road
Collected: 3052014 13:29 Royal Oak, Mi 48073
Order: 03052014 13:29

Requisition 40000543BL00996 Atlas Requisition

Braun 4 E-Order on requisition
Patient

Patiant 1D so02987 tells the Laboratory to
MName: ATLASMERGE.MICHELLE .
seniDOBifgs:  Female 09/29/1978 35 look in the Lab Computer

Years
eddrass: 123 MAIM STREET
GARDEH CITY, MI 43135 System for the

Phone: (FIA)555-1212

electronically transmitted Miscellaneous

Guarantor
Floor # ¥ Room #:

Order User Initials:
Specimen Collected By:
Ext 1D: A0000543BL 09996

MName: ATLASMERGE.MICHELLE
Relationship:  Self

Address: 123 MAIN STREET

Caldwell,Michelle

How and Why Orders Spli e Requisitions

Testing requirements may cause the orders for a single patient to print on multiple request forms, this can
be due to:

Specimen Transport Requirements — each type of transport requirement, i.e. room temperature,
frozen, or refrigerated will generate its own request form so that the specimen is never separated
from its appropriate paperwork.

Microbiology Orders, Anatomic Pathology, and Cytology Orders — all of these order types generate
separate individual request forms due to system requirements within the laboratory itself. There is a
limit of one order per request form for each of these order types.

24 Hour Urine Collections — because these tests often arrive at the lab at a later time than the other
tests ordered on the patient, 24 hour urine test orders print on their own request form.

Different Specimen Priorities — specimens that are ordered as STAT will print separately from orders
that are not ordered as STAT. When placing orders on one patient and some tests are STAT, while
others are routine priority, please bag the STAT orders separately from the routine orders, but
staple all bags belonging to the same patient together. This will ensure proper handling at the lab.

6. Sending Test Orders to the Laboratory:
Orders placed in the system will have an initial status of “Not Sent to Lab”. At scheduled intervals the system
will automatically send the electronic order to the laboratory, and the order status will then display as “Sent
to Lab”. If for some reason, the “Sent to Lab” step does not proceed, the order will be directed to an
error queue in Atlas and an assigned Customer Service Representative or Laboratory Processor will
resolve the issue and complete the order process at Beaumont Laboratory. Should you notice that
an order remains at the “Not Sent to Lab” please package the specimen and requisition as you
normally would and send the order on to the laboratory.
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If you should notice that none of your orders are advancing to the “Sent to Lab” status, please
contact the laboratory, as a system error has occurred within your application and assistance from
the Laboratory IT department may be required to restore full functionality.

.:' Atlas LabWorks - Order Search - Windows Internet Explorer 4 :
6\1‘/ v &) hips elaborders.com EENENEES [[2]- Orders |n|t|a||y

e PP —— ] B 8O - e sty T @ have an Order
Status of Not Sent

>

Reference Laborator
Pa Orde i e aster File e e Previo 0g 0

Frim. Phys: SN Gender: Male

Order Search Patient ATILASSOFTFAGIE  DOB-Age: OT/DS/372-417 1D ABLogSsennze ||\ Patient QuickLinks to Lab_ At

= - = q
- — scheduled intervals
ABN Printed/Signed Stat Orders [ Eeparts

[E Cumulative Reports

Caollect.., Order Order Status Marne jin) Acct | Phys Type PSCID [e]

[E] rder Histery
09/24/134000000255BL095 ot Sert To Lab EAGLE  |ABL BLOSSRAJAKRISHNAMMe dicare) s e

Damsaraphies
0972471 I LO9SNot Sent To Lab ATLASSOFT ALL] BOTANTON JR,AIHSUF&I’VC e Gorder

Mew Standing Order

the Atlas system

sends the orders to

Beaumont
Laboratory via the

= 2how More Links

electronic
Patient Search
T interface. At such
Eemeitisen time the Order
& Requisition [5 Crder Edit Order Delets Grder Directory of Services . .
0 Sems crter ¥ Status will display
< | N
Dane E & Internet Sy v Bioow - as Sent tO Lab.

Reprinting Specimen Labels:

Your specimen labels should prompt to print automatically, but should you need to reprint labels follow this
process:

On the Patient Search menu locate and highlight your patient and select Order History, then hit enter.

Once the patient is selected, go to Patients and select Order History, and hit enter, the order history on that
patient will display. Click on the order that you need labels for, it will highlight, then click on the Specimen Label
option located at the bottom left of the screen and the label options screen will display, adjust the number of
label sets to print if necessary, then click the OK button in the Print Labels pop-up to reprint the labels.

{2 Atlas LabWorks - Order History - Windows Internet Explorer.

80 - B p— B BE Select the Order History option
2
File Edit View Faworites Tools Help . h ”P . ” d
i Favarites |Ent\asLahWnrksrorderH\stmy ‘ | i v B 0 éh v Page~ Safety~ Toos~ @~ In t e atlents menu an
g a q q .
Beaumont q highlight the desired order.
Reference Laborato
P Orde Re - aster File 5 5 ERTOTIE Previo T
H “« H b III
Order Hi ek AOSSORTALLG. GORace MRURTI-T 0 s ) paooe o Click on the “Specimen Labe
rder History Fim. Fys: MILOVANDWICAL. 5o Gender: Male atient Qui
Orders for Patient ATLASSOFT,ALLIGATOR ABN Printed/Signed p i p i h I b I
S option to reprint the labels.
[] Include Scheduled orders sart by () Qrder # (O Requisition # lative Reports
order # Req # |Status Collected ord Phys Acon # User (2] Order History
4000001366BL0868E 121 Mot Sent To Lab 10/29/13 15:54 BOYANTON IR, BOB Bucata,Rebecca ’_ [l pemoaraphics
4000001349BL0OBSSE 120 Sent To Lab 10/10/13 10:42 MILOWANOVIC, ALE Hendersal d rder
4000001339BL08688 118 Sent To Lab 10/09/13 10019 MILOYANOVIC, ALE Hen: L karr
4000001310BL08E38 93 SentTolLab 10/03/13 11:19 | POSEY,TWONNE F derson Karri
4000001306BL08E8E Final 10/03/13 10:45 MILOWANOWVIC ALE 60020
4000001305BLOBSSE 90! Sent To Lab 10/03/13 10:28 BLENC,ANN MARLE Henderson, Karri |
4000001304BLOSESE 89/ Sent To Lab 10/03/13 10122 BLENC,ANN M, Henderson,Karri =
4000001302BL08828 86| SentTolab 10/03/1% 10:11 |BLENC, RIE Henderson Karri| | -
T [ Order Edit Order [l show More Links
Specimens for Selected Order - e
Specimen # Lab Rene\pt/ Type Container Q
4000001 366BL08585-1 [ > - |hale bloed Lav EDTA I (e S
Report Search
Directory of Services
D Soecimen Lakel @
™
| 3
Done = & Internet Sh v HA00% <
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Entering a New Patient into the Atlas system:

If your patient is not found in the Atlas PCR system, you can add them to your database by performing the
New Patient function (the patient will be added to PCR by the Beaumont Patient Registration team). Begin this
process from the Patient Search screen by clicking on the New Patient option.

{2 Atlas LabWorks - Patient Search - Windows Internet Explorer

&g;v @8] https:[=stne bt elabarder psfFsctexht = ] @ | [ [¢][x GDDQ\E |[2]-

File Edt View Favorites Tools Help

Vi Favorites ‘@At\as Lahwrorks - Patient Search ‘ | Bi - B) [ om - Pager Sofetyr Tools+ @

Here we have searched for

Reference Laborator

Grtors i or—astrFios Sysrom 1 the patient “TEST, BECKY”
o ' = e but no patient was found.

Patient Search BmETS = = " 117

Lookup By
—— Reports
Patient [TEST. BECKY Scarch Clear | [] Recently Selected Patients Search PMS Advanced o

e Reparcs

Order History
bew Order
Mew Standing Grder

Warme BRL MRN# |SITE PID ‘DOB Gender | City Primary ths\clan‘o

Begin the process of

ound [5] Show Mare Links

adding this patient to

Patient Search

the Atlas system by

‘ S o Report Search . . “
Mew Patient emeqraphics B Delzte patient ] show Deleted Pationts | k g N
T e clicking on “New

(@ Search In PCR ewStandinayenden [HewGrden Patient”
~
2 | B
Done = Internst Fg v H00% <
JUser Marual_Draft 1.doc: - Microsoft word s L) 2 ~

Enter Patient Detail Information
Select the Billing Type from the drop-down list. Enter the required information (highlighted fields) and other
pertinent information about the patient. Click Save. Click the Guarantor link to add guarantor information.
(If Guarantor information is the same as the patient information, click Copy from Patient in the Guarantor
Information dialog box to transfer the information.)

{= Atlas LabWerks - Patient Demographics - Windows Intemnet Bxplorer

Oou- k& o et o S 8 9] ] [ oo e

Fle Edit  View Favoritss  Tooks  Help ello eiasS dre

i Favorites ‘@AtlasLahWnrks'Pat\anlDengraDh\(s ‘ ‘ B - [ e - Page~ Safety - Tooks~ @~

Reference Laboralor
Patie Orde

Patient Demographics - o b Patient QuickLinks

Insurance O dlio dS dVdlldD

siling Type |Insurance v
Prefic|
Name (LF ) lEELI  |BECKY
Suffisc city =

AKA State ZIP Code O CO e

Marital Status v Fhane #
Patient 1D Auto Assign 1D E-rnail

—_— [l show More Links
= Drivers License O ara O O
DOB =] Motes -~

(g Primars
Physician

Gender

Patient Search

Order Search

Language Report Search

Ethnicity

- Directory of Serufces
eeeee [ Contaces Other Sitez
= PetGuned [ Mewrotien:  {1Patient1Ds 3 Patient Short Lists Heworder save
[ unlock Foruarded patisnt
=
< | o
Done = & Internet 5 v Wik v
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Enter Patient Insurance Information
Click the Insurance tab.
Select an option for the type of providers to display.

Select a Primary Insurance provider from the drop-down list.

Enter the policy number.

Enter Secondary Insurance provider information if applicable.

Click Save.

& htlas LabWorks - Patient Demographics - Windows Internet Explorer

G-l

1 elaborders ht T

| & B[4 ][x Gungle

EE

Fis Edit View Favorites Tools Help

i Favorites | @ tas Labiorks - Patient Demographics [

-8 =

@ - Page~ Safety - Teoks- @~

Reference Laborato
Patie Orde

Patient Demographics rent Sonhas IS

Prim. Phys: EE] Gender

Insurance

» Patient QuickLinks

Insurance Providers © Pre-Appruxe. = ' ol Required Fields [l Reparts
we Reports
Primary Lnsurer show Secondary Insurer Order History
& Insurer filter by: [JMedicare []Medicaid Clear Insy New Order
[AETNA-CHOICE POS I s Status
Netwark | ~| Policy # [3839939
Responsible Party (L F MI) |TEST |EECK\( | Group ID #
Issue Date Expires Lab
| & coores | a
Subscriber (L FMI} [TEST |BECKY | Relstionship | Self “
Address Gender v e T
=
City, State ZIP Code DOB |03/22/1933 B
Emplover ] Phone
Directory of Services
B MRN Cist allergies Contacts uestionnaires Other Sitec /
of Pet Ouned [ ew Parient (@ EatiencIDs (3 Batisne Shore Lists HewOrder Save
orwarded Patient

v

("

€ Internet 45~ Hio0% -

***When entering a new patient into the system, be sure to send the laboratory a copy of the patient’s Driver’s

On the “Insurance”
tab fill in the
required (yellow)
fields, and provide
as much of the
additional
information as
available. Click

“Save” to complete

the process. Your

patient has now

been entered into
the system.

License and Insurance Card so that the correct information can be entered into the Beaumont Health System

patient database
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Viewing and Printing Lab Reports

Search Lab Reports

Atlas User Guide Chapter 4 —
Reports

Select Reports from the Results menu.
Search for the desired patient in the Patient lookup in the Search Criteria tab.

Enter other pertinent information about the report in the corresponding fields.

Click Search.

Version 19 Patient Reports screen has a new column “Resulted” (date):

Patient Reports

Report . Search Criteria...|
Reports for Patient ATUPGRADE,MICHELLE

ATUPGRADE,MICHELLE

ID- ALE 502339 Female 08/29/1978 37

Prim_ Phys: KOLINSMA
ERLMRN: 5013725

Collected Resulted Reported Order # Status Lab
03/04/16 13:35 03/04/15 13:44 03/04/16 13:51 |40004549BLOS996 Final 1
03/03/16 12:45 03/03/16 12:54 03/03/16 12:56 |[40004545BLOS996 Final 1 ~
03/01/16 10:31 03/01/15 10:5% 03/01/16 11:02  |40004514BLOSS96 Final REF W
03/01/16 10:31 03/01/16 10:52 03/01/16 10:57  40004513BL09996 Final 1
= Resort = His o —=
Reported Results Sort | Result Name - [ | u N ||
Result Name Collected Resulted Result Units Ref. Range Level Test Code Lab Q
Cholesterol 03/04/16 13:35 03/04/15 13:44 185 mag/dL 70-199 LABS034 R N
Cholesterol/HDL Ratio 03/04/16 13:35 03/04/16 13:44 3.8 1.8-4.9 LABS084 R N ~
HDL Cholesterol 03/04/15 13:35 03/04/15 13:49 49 mag/dL (40-90 LABS034 R N
LDL Cholesterol, calculate 03/04/16 13:35 03/04/16 13:44 113 mg/dL 50-129 LABS034 R N
Mon-HDL Cholesterol, caly 03/04/16 13:35 03/04/15 13:49 136 mag/dL 70-155 LABS034 R N
Triglycerides 03/04/16 13:35 03/04/15 13:44 115 mag/dL 30-149 LABS0384 R N
w
Test Name |Lipid Panel
Test Order#/Case$: 760400011 ~ Rasult 200-23% mg/dlL Borderline
Notes Notes .
v high
240 mo/dT, Hiah
& Resules List ] Graph Results L] Historical Resules Result Detail
Tests for Selected Order #40004549BL09996
Test Code Test Name Test Status Diagnosis Codes Passed LCD/NCD Service Provider o]
LABS084 |Li pid Panel |Fina| |E55.9 |Not Performed |Beaumont Laboratory |
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You can search by the resulted date and time range in the Reports Search Criteria screen:

Reports ISDOFTTEST,BES:SaIYE 0272211982 52¥ PI;:L;“I:: SSLZF;JELIZ“
_ Search Criteria
Patient | ﬂ & Ordering Physician | ﬂ
Ordering Location | ﬂ Contains Unsolicited Test | ll
Reported Date Range ’m @ To lm @
Resulted Date Range @ To @ Order # | |
Resulted Time Range —| To ,7 Accession # | |
Report Status [All v
Source | ﬂ Reports Containing [ | Test Not Performed
Ordering Account | ﬂ [] Cancelled test
I Issue Type | ﬂ Custom I DrOp dOWn [] updated result
Only Display [¥ Unread by Me instead Of radio | Sort Reports By |F€eport Date VI |
[] Wew (no one has read) button Forwarded to ES | ll
[] abnormal
[ Finalized Search Clear

View Lab Report

Based on the search criteria provided in the Search Criteria tab, the list of reports automatically
opens in the Lab Reports tab.
To view the tests and issues related to a particular report,
1. Select the desired report from the table.
2. Click on Result List to view results.
3. Click the Test tab below the Reports table to view the tests.
4. Click the Issues tab below the Reports table to view the issues. You can filter the issues by the
following options:
e All Issues
® Require Action
* No Action Required

Print a Lab Report or Print all Reports

From the Screen view of the desired report, click on the Print Report option, the printing screen will
display, select the appropriate printer and options and click on the Print button. By clicking on the
Print All Reports option you can also print all the reports defined to the list by the Search Criteria
tab.
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= Atlas LabWorks - Reports - Windows Internet Exploren

&~ e s

- elabord

v &][B4][x] [Bsca-

Use the “Search Criteria”

File Edit View Favortes Tools  Help

tab to define the reports

i Favortes | 8 atlas LabWorks - Reports [

- Page- safety- Toos- @-

you wish to view or print.

Reference Laborator
Patie Orde

Patiart

CErer

Reports

P

ATLASSOFT,A

»

Patient QuickLinks

Reports

Patient Order # Accession #  Collected Reported ew  |Lab Report Status | Q)

ATLASSOFT,A 4836687 60015452015 08/28/13 01:05 | 08/28/13 01:06 X 1 Final =

ATLASSOFT, 7B 60020362018 08/27/13 13:23 | 08/27/13 14:56 X |MICRO Final

ATLASSOFT,L. 60020342019 08/27/13 13:22 | 08/27/1314:55 X |MICRO Final Mew Sanding ordar

ATLASSOFT, 020 08/27/13 13:05 | 08/27/13 14:55 | % |MICRO Final Hesmanding Setss

ATLASSOFT,FO /40000002418 60020282017 08/27/13 13:02 | 08/27/13 14:55 | % |MICRO Final

ATLASSOFT,CA B 020 08/27/13 12:48 | 08/27/13 14:52 | X |MICRO Final

ATLASSOFT, 017 08/27/13 12:55 | 08/27/13 14:41 | X |MICRO Final

ATLASSOFT, 60020242020 08/27/13 12:45 | 08/27/13 14:41 | X |MICRO Final ||

ATLASSOFT,K 5B 020 08/27/13 13:14 | 08/27/13 14141 | % |MICRO Final 5] Show More Li

ATLASSOFT, 60020322019 08/27/13 13:12 | 06/27/13 1441 | X |MICRO Final

ATLASSOFT,IMI40000002438 60020312017 08/27/13 13:08 | 08/27/13 14:41 | % |MICRO Final

ATLASSOFT,EA 60020272016 08/27/13 12:53 | 08/27/13 14:41 | X |MICRO Final Patient Search

ATLASSOFT, 388 012 08/27/13 12:49 | 08/27/13 14:41 | X |MICRO Final

ATLASSOFT,F 40000001778 60015502009 08/20/13 08:52 | 08/20/13 09:07 24HR Final Grder Search

ATLAS:! 40000001728 60015452015 08/20/13 07:59 | 08/20/13 09:06 X | 24HR Part.

SOFT, 00001386 60015472010 08/16/13 10:49 | 08/19/13 08:28 1 Final -

i Report i Historical e s e Directory of Services|
~ & Print All Reparts / [0 Mark All Reports As R.. Result List
< I
Done = & Internet 45 F 100

Cumulative Reports

[+3

The reports meeting the
defined criteria will display
on the “Reports” tab.

Highlight an individual report by
clicking on it and view or print it by
clicking on the arrow next to the
“Report” option and choosing your
option. Print all the reports defined
in your search by clicking the “Print
All Reports” option.

You can print a cumulative report of a Patient’s laboratory results by using the Cumulative Report

function.

Select a patient via the Patient Search function on the Patients menu; highlight the desired patient by
clicking on the line that displays the desired patient.
With the desired patient selected (highlighted), click on Cumulative Reports in the Patients menu. The
Cumulative Reports screen will open.
Fill out the fields on the Cumulative Report screen and click the Print Cumulative Report button to

print the report.

Flo Edt  View Favorkes Tooks  Heb

i Favorkes €5 Arias LabWorks - Cumuastive Reports.

Beaumont’
e e Laboral
Cumulative Reports P s SOt e

@ Qidest to Newest O Newest to Oldest

@
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Atlas User Guide Chapter 5 —
Insurances
Functionality in the Insurance Screens

When the patient has multiple insurances (primary and secondary, etc.) the insurances are listed
onscreen instead of only being able to check the priority assignment via a drop down field. This makes
selecting and changing the primary insurance for the order easier. The insurance priority can be moved

up and down by use of the arrow buttons in the right hand columns of the screen.

Patients Orders Results User Master Files Help

Patient Demographics

Details

Active Insurance Providers

Insurance

ATUPGRADE ,MICHELLE

Female 022811378

ID: ALE 502339

Previous

37y

Missing Information

Log Out

Prim. Phys: KOLINS,MA
BRLMRN: 6012725

Insurance Provider Policy # Expires Billing Type Pre-Approved/Local
e BCES - BLUE CHOICE POS [ABC312654987 (12345 Local Primary = =) ¥ ~
e IWETMNA - CHOICE POS II 543212 1235 ‘Commercial Pre Approved econdary A [ &5
(v

[F] Mew Provider

[ Edit Provider [E] Remove Provider

Associated Insurance Providers

Insurance Provider Policy #

Billing Type

Pre-Approved/Local

When entering new insurance for a patient the insurance page pops out on the screen, there is a field
“Priority” to set the primary or secondary status of the insurance being entered:

Atlas LabWorks ...

MNew Insurance Provider for TEST,M

& Insurer

QO Pre-Approved @ Local

filter by: [ | Medicare [ | Medicaid

[AETNA - AFFORDABLE HEALTH CHOICES

Network |

Responsible Party (L F MI) |TEST

[

losueDate [ |

Vloved—pi Policy = [52143

Expires ] /I Priority |Primary - I

New

Status |

Lab |

Group ID = |

Subseriber (L F MI) |TEST

[

Address [322 Main Street

City, State ZIP Code [TROY, Ml 48098

Employer |

Relationship | Self

Gender | Female

ssn |

oos [01/01/1970 i

Phone |

Copy Subscriber Information From Patient

Copy Subscriber Information from Guarantor
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Adding a “Local” Insurance Provider not on the Pre-Approved List

At times you may encounter patients who have health insurance plans that are not part of a large
national company. Within the Atlas system such insurance plans are termed “Local Insurances” and
will probably not be found within your account database. These insurance providers and the
subscriber information necessary to submit billing to the insurance provider can be entered into the
system and saved for future use.

You can add a local provider type of insurance through the Local Insurance Providers function. On the
Master Files menu click on Local Insurance Providers, the screen for this option will open. Click the
New Provider link to clear all fields and add another local insurance provider; or select a provider from
the drop down list to display and edit the provider details.

Enter the required information and other pertinent information about the new insurance provider; or
edit the selected Provider’s information as necessary.
After adding or editing provider information, click the Save button to store the insurance information.

Click the Insurance tab.

Select an option for the type of providers to display. Choices include Medicare, Medicaid
Commercial, Automobile, Workers Compensation

Select a Primary Insurance provider from the drop-down list.

Enter the policy number.

Enter Secondary Insurance provider information if applicable.

Click Save.
Insurance Providers
On the “Insurance”
"
) — tab fill in the
& Provider ‘ ﬂ o [] Show Inactive Providers
Insurance Provider |Jim Bob's Insurance Company | Address | ‘ A req uired (VEI IOW)
Insurance Type | ﬂ | ‘ [ fle|dS, and prOVIde
Insurance Code |Lnsurance Type :| City | |
— as much of the
Insurance Bill Code edicaid A:| State | |
edicai Y
gl T additional
Billing Status [Other :| Country | ¥ information as
Self Pay v b | J
et Lal ¥ A R
— available. Click
[] All Diagnosis Codes Must Pass Diagnosis Code Type | ”Save Provider” to
[] Require Specific Diagnosis Codes L
[] show Accident Date CompIEte the
Required Fields For Patient Required Fields For Order ’ rocess YOU r
[] Group ID  [] Insurance Network [] Insurance Network P .
Lab Qverride | ﬂ [ Diagnosis Code Filter [] Alternate ABN v patlent has now
Quder Ente Messaae | ' 4 been entered into
New Provider & Dalete Provider [5 Insurance Providers Save Provider

***When entering a new patient into the system, be sure to send the laboratory a copy of the patient’s Driver’s
License and Insurance Card so that the correct information can be entered into the Beaumont Health System
patient database

Replacing a Patient’s Existing Insurance with New Insurance
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You can update the patient’s insurance in the client record by going to the insurance tab and clicking the link
“clear insurer data” ant then entering the new insurance. Continue the order process and save the order. This
will save the change in your client file only. Be sure to send a copy of the Patient’s ID and new insurance card
with the paperwork and specimens and indicate that it is new insurance. The laboratory will forward the copies
on to the billing department so that the patient’s hospital file can be updated.

Beaumont’

‘Reference Laboratory
Patients Orders

Results | MasterFiles | System | Help Previous | Log Out

Patient: ATLASSOFT,BUTT...

DOB-Age: 07/02/1972-41Y 1D: ABL0999400005 ’
Prim. Phys: PLAWNY-LEBENB...

BRLMRN: 6002024 Gender: Female

Patient Demographics Patient QuickLinks

Insurance

Required Fields .

Insurance Providers IPrimary Insurer ¥

Insurance Providers © Pre-Approved @ Local

CRRRVERE AT The “Clear Insurer
& Insurer filter by: [~ |Medicare [ |Medicaid Data” link will
|[HAP - POS OPEN DELIVERY ¥ status | -
erase the existing
Network v Policy # (123456789

patient insurance

Responsible Party (L F MI) l I ] Group ID # 112345

Issue Date |07/22f20'|3 a Expires I a

Subscriber (L F MI) [ATLASSOFT |BUTTERFLY [
Address [123 WISTERIA LANE APT B
[ ssn |
City, State ZIP Code [TROY. MI 48098 pos [07/02/1972 @
Emplover | ¥ Phone |(248)898-4321

Lab | information and

allow you to enter

Relationship éelf
the new

Gender Female

insurance in the

patient’s file at

the client site.

Copy Subscriber Information From Patient (] Add Secondary Insurer (3] Set Insurance Payor Priority

2] Guarantor Allergies ([ Contacts (I Questionnaires ([ Species of Pat Ownad New Patient New Order
] Patient IDs (] Patient Short Lists  [[] Unlock Forwardsd Patiznt

If the update patient information screen appears during the insurance update process, be sure to
review the information carefully, if the PCR information already contains the new insurance
information, then accept the update. If the information from the PCR is not the new information, click
ignore to save your newly entered insurance data.

2N Atlas LabWorks

£ https:iftesting-beaumant.

Update Patient Information

would you

Patient Centric Repository Informa ticn

PCR - Demographics Information

The dermoaraphic information for this patient on your site does not match the information in the Patient Cent
e to update "vour Site Information” with the data from "Patient Centric Repository Information”?

Repository (PCR)

Your Site Information

Your Site - Demographics Information

aa |

ssn |

Is Auto Assianed [No

Sender [Female

ooe [08/01/1355

address [4588 SUGAR MAPLE AWE

<ity [ROVAL OAK

aka |

ssn |

Sender [Female

Is Auto Assioned [MNo

coe [08/01/1955 5]

Address [8887 WARD AVE

N]

<ity [ROVAL OAK

zir [48087 /

Tity, State ZIF [ROYAL OAK Ml 48067

City, State ZIP [ROVAL OAK. Ml 4305?/

Ignore Update

https:fftesting-beaumont.

graphics.htm
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If the update patient
information screen

Last Updated |10/14/2013 = [1o:E8aR Last Updated [08/15/2013 EE Jo3:03Pt
) appears after
illing Type [Insurance Billing Type [Insurance
Mame (L F MI} [TAVLOR [oobt | Marme (L F MI} [TAVLOR [t |

entering new patient

information, you

need to click the

state  [radl zir [as087 state [l “« ”
FPhone [(2481997-1122 Fhone [(24E1397-1122 / Ignore bUtton to
PCR - Guarantor Information Your Site - Guarantor Information / .
TP —— Susranter [TaLar A 7 retain your newly
Address [4589 SUGAR MAPLE AWE address [99887 WARD AVE /

entered data.
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Atlas User Guide Chapter 6 —
Tracking Your Orders

Collection Lists

Clients who previously utilized Pending Lists or Specimen Manifests, or a combination of the two may find it more
advantageous to instead generate a daily collection list. The collection list will display all orders collected for that day
regardless of status (sent to lab, not sent to lab, final, etc...) including orders that may have been collected at a PSC site
(although those orders do not show the individual tests ordered). The Collection List can be generated by following the

below process:

To pull a list for specimens collected on a single day, open Order Search screen and set the criteria:

1. Primary Sort: Coll’d Date/Time
2. Location: client office (should default but if not use drop down to select it)
3. Collected Date Range

Click Search:

Patient:
Prim. Phys:

PCRTRAIMIBIZAN ... DOB-Age: 08/14/1981 — 22 Y 1D

BRLMRNM:

Order Search

search Criteria

Gender: Female

ABN Printed /Signed Stat Orders

Query |AII Qrders ﬂ
Primary Sort  Coll'd Date/Time - Zearch Clear Reset
& Patient | B Location |[Troy - Test OB/GYM Practice |
Account I il & Ordering Physician I ﬂ
Billing Type - Status -
Order # I Created Date Ranges I @ To I @
ES Order 2 I Scheduled Date Range I @ To I @
Accn # I Collected Date Range IGSIZ?}Z{H-’-‘I— @ To IF}G}‘E?IQG‘I"# @ —
Source I zl Re=zulted Date Range I @ To I @
Izzue ID I Edited Date Range I @ To I @
Test Code @ Code @ Name © Mnemonic [7] Pending Results [] Mewer Printed %
When the search comes up, click Search Results—>View Search Results Report
Patient: PCRTRAIN, IMPAL... DOB-Age: 12/28/M967 — 46 Y 10: ABLOS99A04E156
Order Search Priem. Phys: BRLWRN s00a793 Gender: Male >

Collect... Order Order Status Name D Acct |Phys Tvpe PSC ID
06/27,/1440003157BL099945Sent To Lab PCRTRAIN,IMPALA SPEABL0999404 BLO9SSYKES,ELIZABE Insuranc
06/27/14/40003156BL09994Received By Lab|APATLAS TESTA ABL0S95404 BLOSSGROSSMAN, DA Insuranc, |50
06/27/14{40003155BL09994 Received By Lab|APATLAS, TESTA ABL0S95404 BLOSSGROSSMAN, DA Insuranc
06/27/14/40003154BL099945Sent To Lab ATLASTEST,APLINDA (ABLO0999404 BLO9SADLER,EDWARLINsUranc
06/27,/14{40003149BL099945ent To Lab TRAINPSC,CROCODILIAELO999404|BLO9S GROSSMAN, DA INnsUranc RMOE

Search Resulis

= Print Search Results Report

[M Wiew Search Results Report

2 Toggle Default Action (“iew or Print]

b=y Print To Alternate Prio.

[T] set Default Printer
Edit Order

]
i1
:\I

o Inforrmation

& Pending Tests 2 Refresh Grid

L5 Search Results 4,
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When the report options comes up you can sort multiple ways.
1. Select Patient Name-all testing for that patient on that day will filter together. This also alphabetizes your list
making it easier to find the order when matching up the results when they come back.
2. Sort Direction to Ascending-list will sort by last name A-Z
3. Click Ok

Report Options

Sort Field PatientName -

Sort Direction v

Maximum Number of Orders I L}

O Pending Results

[T 1nclude Unsolicited Tests

[2] Download/Export Cancel OK

A sample report:

Filter Criteria

Beaumont Laboratory Location | Troy - Test OB/GYN Practice

Deleted | No

Order Search Result List
PRINTED ON 06/30/2014 AT 12:58 Collected Date Range | 06/27/2014 to 06/27/2014

Total Number of Orders | 5

Collected Date Order Number Order Status Patient Name Patient ID Account Physician Billing Type
1 | 06/27/14 14:21 40003155BL09994 Received By Lab APATLAS TESTA ABL0999404647 BL09994 ‘GROSSMAN,DAVID M Insurance
TEST. LABS139 - Complete Blood Count w Diff cPTcoDES: 85025 \CD-5 CODES: V70.0, 250.00, 285.9
STATUS: Received By Lab
TEST: LAB5858 - Hemoglobin Al1c CPT CODES: 83036 ICD—-8 CODES: V70.0, 250.00, 285.9
STATUS. Sent To Lab
2| 06/27/14 1421 | 40003156BL09994 | Received By Lab | APATLAS TESTA | ABL0999404647 | BL09994 | ‘GROSSMAN,DAVID M | Insurance
TEST: LAB5208 - Protime INR CPT CODES: 85610 ICD-8 CODES: V70.0, 250.00, 285.9
STATUS: Received By Lab
3 | 06/27/14 13:45 | 40003154BL09994 | Sent To Lab | ATLASTEST APLINDA | ABL0999404643 | BL09994 | ADLER,EDWARD | Insurance
TEST: LABG674 — Pap Test (Thin Prep) crT cooes \Co-s CoDES: V762
STATUS: Sent To Lab
4 | oerz7/14 15:33 [ 200031578L09954 [ sentTo Lab [ PerTRANMPALA SPEEDY [ ABLosgss0e1s [ BLossse [ svkeseLzasemd [ insurance E
TEST: LAB5455 - Sodium, Urine CPT CODES: 84300 ICD—8 CODES: 276.51

STATUS: Sent To Lab

TEST: LABS440 - Chioride, Urine CPT CODES: 82436 ICD—8 CODES: 276.51
STATUS: Sent To Lab

TEST: LABS449 - Potassium, Urine CPTCODES: 84133 ICD—-8 CODES: 276.51
STATUS: Sent To Lab

TEST: LABS031 - Comprehensive Metabolic Panel ~ CPTCODES: 80053 ICD-9 CODES: 276.51
STATUS: Sent To Lab

LABS10S - Prostate Specific Antigen

TEST: (PSA), Diagnostic CPT CODES: Go103 ICD-8 CODES: 276.51
STATUS: Sent To Lab
5 | 08/27/14 11:54 40003149BL09994 | SentTo Lab TRAINPSC,CROCODILE LIZARD ABL0999404710 BL09994 ‘GROSSMAN,DAVID M Insurance
TEST: LABS003 - Albumin CPTCODES: 82040 ICD-9 CODES: 794.8

STATUS: Sent To Lab

Printing an Order Manifest

Manifests list the orders and specimens that are included in each shipment to the laboratory. Every time the Send to Lab
function is performed (either automatically, or manually); the system sends the processed orders to a manifest. You can
print out the manifests for use as an in-office log to track that your office receives the expected reports for
each order sent to the laboratory. Because the Send to Lab function is performed multiple times a day, there will be
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multiple manifests generated for each workday. Clients may find it advantageous to print a single Coalesced Manifest for
each workday rather than try to work from multiple lists. Follow the below process to generate a coalesced manifest.

Select Manifests from the Orders drop down menu:

Patients

Manifest

Hesults
Order Search
Cirders
+ Not Sent to Lab

User

Master Files

Systemn

Help

Previous

Log Ourt

ally Completed
Mani Location | il
Ta @ ™ New Search Clear
Date ; Ordering Location Manifest # Few
0701, nt Laboratory Troy - Test OBSGTM Practice 1175 Tes | -~ |
06730 Directory of Senvices nt Laboratory Troy - Test OBSGTH Practice 1174 Tes
0630, Supply Orders nt - Microbiology Troy - Test OBSGTH Practice 1173 Tes
06430, = = = = t Laboratory Troy - Test OBSGTH Practice 1172 Tes
neszol Medical Necessity Verification L\ . atory Trov - Test OB/GTM Practice (1171 Tes
oesz9, Dally Request Summary nt - Urine Timed Trov - Test OB/GTH Practice 1170 Tes
06/ 29/14 Zz:10 Beaumont Laboratory Troy - Test OBSGTMN Practice 1169 Yes ||
06 28/14 06:30 Beaurmont Laboratory Troy - Test OBS/GYMN Practice 1168 res
06 27 14 15:50 Beaurmont Laboratory Troy - Test OBSGYMN Practice 1167 res
06 27 14 14:30 Beaurmont Laboratory Troy - Test OBS/GYMN Practice 1166 res
0627514 13:59 Beaurmont - Pathalogy Troy - Test OBS/GYMN Practice 1165 res
06/25/14 14:30 Beaurmont Laboratory Troy - Test OBAGTMN Practice 1164 Yes
06 25514 14:20 Beauront Laboratory Troy - Test OBAGYMN Practice 1163 Tes
06 25,1 10:40 Beauront Laboratory Troy - Test OBSGTMN Practice 1162 Tes |
= Manifest List =] Manifest Lavout &5 Manifest
Print Coalesced Manifest Print All Manifest

Select a date range to sort by, for a single day use the same dates in the “from” and “to” fields:

Results

User

Master Files

System

Help

Previous

Log Out

Manifest Number Location | ﬂ

< From |DE,-"3D,-"2014 @ To |DE,-"30,-"2LIﬂ>@ M rew Clear

Date Time Sent To COrdering Location Manifest # New [
07/01/14 09:24 Beaurmont Laboratory Troy - Test OB/GTM Practice 1175 Tes | -~
06/30,/14 09:59 Beaurmont Laboratory Troy - Test OB/GTM Practice 1174 Tes
06/30/14 09:30 Beaurmoant - Microbiology Troy - Test OBSGYM Practice 1173 Tes
06/30,/14 09:30 Beaurmont Laboratory Troy - Test OBSGYM Practice 1172 Tes
06/29,/14 z2z2:40 Beaurmont Laboratory Troy - Test OBSGYM Practice 1171 Tes
06/29,/14 22:10 Beaurmont - Urine Timed Troy - Test OBSGYM Practice 1170 Tes
06/29,/14 z2z2:10 Beaurmont Laboratory Troy - Test OBSGYM Practice 1159 ves ||
06/258/14 06:30 Beaurmont Laboratory Troy - Test OB/GYM Practice 1i68 Yes
06/ 27/14 15:50 Beaurmont Laboratory Troy - Test OB/SYM Practice 1167 Yes
QB/27/14 14:30 Beaurmont Laboratory Troy - Test OBSGYM Practice 1166 Tes
06/27/14 13:59 Beaurmont - Pathology Troy - Test OB/GYM Practice 1165 Tes
06/25/14 14:30 Beaurmont Laboratory Troy - Test OB/GTM Practice 1164 Tes
06/25/14 14:20 Beaurmont Laboratory Troy - Test OBSGYM Practice 1163 Tes
06/25/14 10:40 Beaurmont Laboratory Troy - Test OBSGYM Practice 1152 Tes | v

et Manifest List Manifest Lavout o Manifest

Print Coalesced Manifest Print All Manifest
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Click on “Print Coalesced Manifest:

-
Reference Labura tor i i i i i i i i
Patiens orders Results User Master Files Sysiem Help Previous Log Ourt
Manifests
Manifest Search Criteria
Manifest Mumber li Location | il
From |06/30/20714 E To |0B/30/2014 ] M w Clear
(=10
Date Tirmme Sent Ta Ordering Location Manifest # Mew 1
06/30/14 09:59 Beaumont Laboratory Troy - Test OBSGTM Practice 1174 Tes
06/30/14 09:30 Beaurmont - Microbiology Troy - Test OB/GTM Practice 1173 Tes
0&6/30/14 09:30 Beaurmont Laboratory Troy - Test OBAGTM Practice 1172 Tes
Loy Manifast List Manifest Lavout Lo Manifest
Print Coalesced Manifest = Print All Manifest
Answer any printing prompts and the Coalesced Mamfes@lnt: )
. From | Troy - Test OB/GYN Practice To
Beaumont' Laboratory
/ ID | BLO9994 Address
Shipping Manifests #1172, 1173, 1174 [06:30:2014 09:30 - Address | 123 First Street
06/3012014 09:59 | Tray, M 48083
PRINTED ON O7/01/2014 AT 10:07
Lab Order # Fatiert Marme Order Text Specimen Ternperature Beoourt # Code Facking Slip # Patiert 10 Specimen #
1 400021626 L0049 PCRTRAIM INSECT CREEPY Complete Blood Courit Ref 1.50 Whole blood Refrigerated Troy - Test LAaBS14H 2050 ABL0O904D421 400021626 L0094
2 Cutture, Wiound Deep Roo .1 Source Room Temperature Troy - Test LABSa10 2951 ABL099940431 40003162 BLO09994
3 Reticulocyte Court Ref 1.50 Whole blood Refrigerated Troy - Test LABS158 2050 ABL0O904D421 400021626 L0094
4 400021696 L0999 PCRTRAIM,IBIS EGYPTIAN Bilinubin Total Ref 2 Serum Refrigerated Troy - Test LABS01T 2052 ABLOO204DTS 400021696 L0094
El Glucose Ref 2 Serum Refrigerated Troy - Test LABSOGZ 2052 ABLOO204DTS 400021696 L0094

Printing a Pending Test List

A Pending Test List is a comprehensive listing of orders selected by a date range that do not have the order
status of “Final” you can create the pending list through the following steps

Select Order Search from the Orders menu.

Select the Search Criteria tab; enter the desired date range for the selected parameter you wish to
search for.
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Check off the Pending Results box.

Click on the Search button.

Patients | Orders | Results | MasterFiles System  Help Previous

Patient:

SOFTLABMU,SEVEN

DOB-Age: 10/268/1812 - 100 Y

Prim. Phys: KOLINS,MARK D

55H:

D:
Gender:

ABL0228800450

Female

Query |

x|

Log Out

»

Primary Sort | Created Date v

Search w

Patient QuickLinks

sports
umulative Reports
rder History
emographics

= Order

2w Standing Order

Select the Search
Criteria tab in
Order Search;

and enter a date

& Patient
Account
Billing Type
Order #
ES Order &
Acen #
Seurce

Issue ID

Test Code

@ Code O Nal

UL

ng

1«

Location |SLAB - TestPraclice

@ Ordering Physician ¥

Scheduled Date Range B =]
Collected Date Range B ™
Resulted Date Range a T

me () Mnemanic

Created Date Range [11/01/2013 @ To [11/252013 @

Tests for Selected Order

N F

[ P

Report Search

Directory of Services

[

Check off the
Pending Results
box.

Click on the
Search button.

A list of pending orders for the selected parameters will display, click on the Pending Tests option to
print the list of pending orders.

Patients

Order Search

Search Criteria

Orders | Results

Orders

Master hiles

System | Help Previous

Patient:  ALLERGY,A DOB-Age: 06/14/1982-31Y  ID:
Prim. Phys: BLENCANN MARIE 55N

ABL088800067
Gender: Female

ABN Printed/Signed Stat Orders [ES)

Log Out

>

11/22/134000001375BLOS

11/22/13400676516BL088E

Partially Complet
Partially Complet

SOFTLABMU,SEVEN
SOFTPATHMU,GEND

ABL0838800/BLOBEKOLINS, MARK [Account
/ABL0888800 BLOSEKOLINS,MARK [Account

Order Status ~ Name biv] Acct | Phys Type PSCID ]
[RVFHIIE|4000001377BL08ESent To Lab | ALLERGY,A ABL 08EBLENC,ANN B
11/25/13/4000001376BL08ESent Ta Lab | TEST,AAA ABLOBS8800|BLOSE AARON, ARNOLL Medicar

11/21/13/4000001372BL0BEPartially Complet
11/20/13400676107BL088EPartially Complet
11/20/13/400676058BL088E Partially Complet
11/15/13400675922BL088&Partially Complet
11/18/13/400675885BL088%Partially Complet
11/15/13400675516BL088EPartially Complet
11/15/13/400675504BL088E Partially Complet
11/13/13400675378BL088EPartially Complet
11/07/13/4006749508L0885Received By Lab,
11/04/13/4000001366BLOBEPartially Complet
11/01/13/400674639BL088EPartially Complet
11/01/13/400674609BL088%Received By Lab)

11/22/13/4000001374BL08EReceived By Lab|SOFTMICMU, CARMENGABL

SOFTMICMU,CARMENR ABLOS88800/BLOSEKOLINS MARK [Account
SOFTTEST,AMANDA | ABLO888800/BLOBEBLENC,ANN MAFAccount
SOFTPATHMU,GENC  ABLO888800/BLOSEKOLINS, MARK [Account
SOFTPATHMU,GENE | ABL0888800/BLOBEKOLINS,MARK [Account
SOFTPATHMU,GENA  ABL0388800/BLOSEKOLINS MARK [Account
SOFTMEANINFULUSE, T ABL0888800/BLOBEBLENC, ANN MARAccount
SOFTMEANINGFULUSE, ABLO888800 BLOSEBLENC ANN MAFAccount
SOFTMEANINGFULUSE,ABLO388800 BLOSEBLENC ANN MARACcount
SOFTTEST,ENSEMBLECABL0888800/BLOBEKRASNICK, JANEAccount
SOFTTEST,MICHAEL | ABLO888800BLOSEKOLINS, MARK [Accol =
SOFTTEST,MICHELLE ABLO888800 BLOBEKOLINS, ﬁ

SOFTMEANINGFULUSE, ABLO23E500/BLI

MARK CAccount A

= Requisition 5 Order Orde;
& Search Results & Pending Tests -—

Patient QuickLinks

Reports

umulative Reports
rder History
emographics

ew Order

2w Standing Order

Show More Links

ient Search

Order Search

Report Search

Directory of Services

1€
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Atlas User Guide Chapter 7 —
Merging Patient Files

Merging Patient files in Atlas:

On occasion a patient’s information will be placed into the Beaumont Health System patient database
more than one time. This can occur due to name changes, use of nicknames, or registrar error. Beaumont
Health System strives to maintain the integrity of the patient’s medical record by maintaining only a single

copy of the patient file within its information systems. Computerized systems and specially trained
personnel are utilized to recognize when patient files have been duplicated and after careful verification
that the duplicate files are indeed records of only one unique patient, the patient records are merged in
the Hospital information system. However, the duplicate files will continue to exist in the Atlas PCR
system until the records are merged there as well.

When to Perform a Patient Record Merge

Oftentimes the merge process is initiated within EPIC One Chart, The Beaumont Hospital Information System.
When a merge occurs in the EPIC system, an electronic message is sent to the Atlas system that removes
the MRN from the patient record in the Client’s Atlas database for their office.

The user should be verifying that an MRN is listed in the patient record for every order placed in the Atlas
system. If the user encounters a patient file without an MRN, the user should re-acquire the patient record from
the PCR and merge the PCR and client database patient records.

The Step By Step Merge Process

Reference Laboratory

Patients Orders  Resulls User Master Files  System @ Help " Previous  Log Oul
. Patient: DOB-Age: 10:

Patlent Sear{:h Fri-r:. Phiys: SSH:ME.E Garder: b

Patient I Search Clear [ Recently Selected Patients Search PMS Advanced
BRL MRM# Mame SITE PID DoB Sender | City Primary Physician 0
BODZZZZ ADAMS,AMY ABLO999500053 08/20/1976 |[Female |[STERLING HEIGHTS MICHOLS MICHAEL W =

SO0Z0Z3

AELDOOOS00067 |09/23/10967 |remale |BERKLET | I
[ABLOSEIS0 | Male | 1 1 }

ABLO999500011

EBDO156 ATLASSOFT B REL 0999500017 MEL W
£002024 |ATLASSOFT,BUTTERFLY ABLOSSTTMSG Original Patient Record for ATLASMERGE, A

6001547 |ATLASSOFT,C ABLO999500019 . . AEL W
002025 |ATLASSOFT.CATERPILLAR S ETESEERHS CHRIS in the Client Database had a MRN # ST
6001548 |ATLASSOFT,D ABLO999500020 = 5 s e = —rm A

6002026 |ATLASSOFT,DEER / ATLASSOFT ABLO999500014 |07/04/1972 |Female |ST HEIGHTS BRIKHO,BASEL A

E001549 |ATLASSOFT,E ABLO999500021 |07/05/1970 |Male CLINTON TOWNSHIPNICHOLS,MICHAEL W
6002027 |ATLASSOFT,EAGLE ABLO999S0001S |0F/05/1972 |Male  |CANTON TWP NICHOLS,MICHAEL W
6001550 |ATLASSOFTF ABLO999S00022 0F/06/1970 |Fernale TROY BRIKHO,BASEL A

6002028 |ATLASSOFT,FOX ABLO999S00016 |OF/06/1972 [Female [ROTAL OAK NICHOLS, MICHAEL W
GOO1553 ATLASSOFT G ABLOG9S9S00024 (OF 071970 M ale TROY MICHOLS MICHA&AEL W -
] New Patient Demographics B Celete Parlent T Show Deleted Patients
B Insurancs Bl chack In

fl Search In PCR

Mew Standing

rder Mew Order
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Reterence Laborato
Patients Orders Results User Master Files = Systemn | Help Previous = Log Out
. Patient: ADAMS AMY DOB-Age: 0B/20MIT6-37 Y 10: ABLOII3IS00053
PatIEFIt SEEFGh Prim. Phys: NICHOLS,MICHAE .. SSK: Gendar: Famale ’
Patient | Search Clear [T Recently Selected Patients Search PMS Advanced
BRL MRN# Name SITE PID DoR Gender |City Prirnary Physician Q
ADAMS AM ABL0999500053 08/20/1976 |Female |STERLING HEIGHTS MICHOLS MICHA -
- ATLASMERGE,CHRIS ABLO999500067 09/23/1967 |Female BERKLEY NARLA, DURGADAS

00TS90 NATLASSORT,A ABLO939500010 |[07/0L/1970 (W ARDEN CITT BRIKHO B/
6002023 NaTLASSO St RN EIE L e SEPEPIEEE “- - p— = ——— = |

5001546 |A\LASSY Duplicate Patient Records were discovered in the Hospital Information System (HIS), and |

6002024 |ATINISSA :
6001547 | ATLANS the records were merged, The HIS sent a message to the Atlas system which updated

6002025 |.nT|..n.'s - the associated records in the Client Database by removing the MRN #.
6001548 | ATLASSI
6002026  ATLASS(
5001549 |ATLASSH
6002027 |ATLASSQ
6001550 ATLASSO R s e T E T o e
6002028 |ATLA350Fr FOX ABLO999500016 |07/06/1972 Farnala

ROYAL QA |NICHOLS MICHAEL 'W
6001553 ATLASSOFT,G ABLO999S00024 |07/07/1970 |Male |TROY MICHOLS ,MICHAEL W

Hew Patient o3
B Inzurancs _ To begin the Record Merge process, reacquire the Hospital Medical

Record by clicking on the Search In PCR Link

i Search In PCR

Patient Centric Repository Patients

MName MRN 6] :] Gender PCR ID City Phone Mumber Q
ATLASMERGE,CHRIS CEONZTEr > 09/23/1967  Female ALES01701 |BERKLEY (248)555-5555 |~

Using the appropriate patient identifiers, locate and acquire the

correct patient record from the PCR
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Once you have acquired the correct patient record from the PCR, you will have 2 patient records in your site database
for the same patient, one with the MRN and one missing an MRN. You now need to merge the record that is missing the
MRN into the record that has the correct MRN #.

Beaumont’
Reference Laborato
Patients Orders

Patient Search

Master Files Previous

Results User System Help

Log Out

Patient:
Prim. Phys:

ATLASMERGE,CH... DOB-Age: 09/23M3967-46 Y 1D:

ABLOS9S600073 '
SSN:

Gender: Female

Lookup By
Patient [ATLASMERGE. CHRIS Search Clear [~ Recently Selected Patients Search PMS Advanced
BRL MRN# Name SITE PID DOB 0

Make a note of the last 6 digits of the PID, and ;I
which one has a BRL MRN #

|ATLASMERGE,CHRIS

ABLO999600073 09/23/19€
6002762 | ATLASMERGE,CHRIS s

[ABLO99500082)ErRaress

You now have 2 records for the same patient in your database. You now
need to merge the record without an MRN into the record with an MRN.
This will form one complete patient record with the correct MRN # for

future use. Make a note of the Site PID (the last 6 digits are sufficient)
and which Site PID has a MRN # and which one does not.

v

New Patient [Z] Demographics [ Delete Patient [T Show Deleted Patients
B Insurance B check In

The next step in the process is to enter the Merge Patients function. Go to the Master Files dropdown menu and click on
Merge Patients.

Patients = Orders = Fesults System Previous = Log Out

) | Copy-To Clients
Patient Search | Custom Profiles
| Insurance Providers _
Merge Patients Select Merge Patients From the
i Merge List Master Files Drop Down Menu
patient | Short Lists Clear | [~ Recen
s Short List
BRL MRN# Name upply DoOB Gender City Primary Physician 0
6002719 ATLASMERGE,BRETT ABLO999600066 |08/02/1951 Male ITROT BOTANTON JR,BOBEBY L | =
\ATLASMERGE,CHERYL ABLO999600078 02/02/1972 |[Female |
ATLASMERGE,CHRIS ABLO999600073 09/23/1967 |Female BERKLEY |
6002762 |RTL.F'|SMERGE,CHRIS ABLO999600082 |E|9.l’23fl'95? Female |BERKLEY | |
6002720 |ATLASMERGE,CLINT ABLO999600067 08/03/1963 |Male | TROY BOYANTON JR,BOBBEY L
RS R e E S B e e S e |
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Search for your duplicate patients by last and first name.

When you have located the patients to be merged, click on each one (one at a time) and click on the “Mark For Patient
Merge” link.

Patients  Orders  Results  Master Files  System  Help Previous  Log Out
. Patient: ATLASMERGE,CH... DOB-Age: O/23M9E7 - BER... ID: ABLOS9SE00072

Merge Patlents Prim. Phys: S5N: Gendear: Female '
Select a Patient

Patient |u:|asrnerge, chris Search Clear Fatient Merge List
Marne D SEN Dog Gender MRM Q
ATLASMERGE ,CHRIS ABLOS99600073 | 09/23/1967 Fernale | | -
ATLASMERGE ,CHRIS |ABLO999600082 | 09/23/1967 _Female

Click on the patient record and then on the Mark for Patient

Merge link. Do this for both records to be merged

1] Mark for Patient Merqge
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Once both patient records have been marked for merging, click on the patient merge list button.

Previous  Log Out

Patients  Orders Resufts Master Files System Help

ABLOS93E0007E .

DOEB-Age: 09/23M567 - BER... 1D:

. Patient: ATLASMERGE,CH...
Merge Patlents Prim. Phiys: SSH: Gender: Female
Select a Patient
Patient Ia:lusrnerge, chris Search Clear Patient Merge List
Narme 1D SEN DoB Gender ﬂ MRMN Q
ATLASMERGE,CHRIS ABLO999600073 09/23/1967 Fernals |;|
ATLASMERGE,CHRIS |ABLO999600052 09/23/1967 |Femal

Once both patient records have been marked for patient

merge, click on the Patient Merge List button.

] Mark for Patient Merge

The Patient Merge List will display, verify you have selected the correct patients and click on the Merge Patients link.
Previous Log Out

Patients Orders Results Master Files System Help

Patient Merge
View Patients Who Were
i« Identified to be Merged ¢ Merged ¢ Lnmerged

Patient | Search Clear
User Q

Mame Patient I DOB MName Patient I |DOB | Mote
ATLASMERGE,CHRISABLO99960009/23/ ATLASMERGE ,CH RIs_nBLagqgsuqugfzsfi |Portal, Atlas ‘l

A list of the records to be merged will display, verify you have selected

the correct patients to be merged, and click on the Merge Patients Link

@ Upmark Patients G Motes

E Merge Fatients k E Unmerge Patients
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The Merge Detail screen will display. By using the PID # you previously made note of, determine which record needs to

be merged into which, and click the corresponding button, Merge 1 to 2; or, Merge 2 to 1. The patient missing the MRN
# is always MERGED TO the patient with the MRN #.

Patients Orders Hesults Master Files System Help

Merge Detail

Patient 1: ATLASMERGE,CHRIS

Previous  Log Ot

Patient ?: ATLASHMERGE,CHRIS

10 [ABL0999600073 1D [ABL0999600082
Phone # |(248)555-5555 ssn | Phone # |(248)555-5555 ssn |
Gender [Female DoB |09/23/1967 Gender [Female DOoB [09/23/1967
Address [5454 SOMEWHERE STREET address (123 ANYWHERE STREET
city |BERKLEY

By using the previously noted PID, determine which
record needs to be merged to which. In this example ID
# 600082 was the record that HAD an MRN, so it is the

state [M Zip [48072
. Results to be Merged
Date Murber Status

. (=]
17137200 RovouzeoBioe99e  [Sent To Lab record that is going to be the MERGED TO RECORD B
11/14/2013  40000300BLO9596 | Sent To Lab
' B So in this example patient 1 (missing the MRN) will be
merged to Patient 2 (with a MRN #), leaving Patient #2 =
Result Text Result O
: as the remaining, complete record. B

4

== Cancel

Merge 1 ta 2 Merge 2 ta 1 Unrnerae
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Once the appropriate “merge to” button has been clicked, a pop-up will display asking if you are sure you want to merge
the records. Click the Yes button to continue.

Paticrds Orders Hesuls asier Fiies Sysiom Help Provious fog s
Merge Detail
FPatient i: ATILASMERLE fHRIS Patient Z: ATIASMERLGE f HRIS
1D (451 6999606073 1D ABL 5939560052

Phons # (2485555555 ssi § Phone # {{2481555-5555 ss% §

Gender Femais ooB 10972371967 Gender {Femsie oOoB §09/23/1967

fddress 5454 SOMEYHERE STREET fddress {123 AMYANHERE STREET

City {BERKLEY City {BERKIEY
State iMf Zp }4%?2 3 Alias § s Works - Confum '\1 e

£ hitps: i testing besurnort . claborders comifresdomiadc festetiagbox i ﬁ

fyou are sure the merge } P ——

selection is correct, click YES % fZre you sure you wark 1o Merge Patiers 1 1o Patiert 27
to continue
> ez tic
m:;mmm&;miﬁ Irderret (3—
=< Tancel Merge it 2 Merge Ztc 3 LIWTIEr e

The records will be merged, leaving one completely detailed record in the Patient Database. You have successfully
merged the 2 patient records!

Patients Orders Results Master Files System Help Previous Log Out
= Patient: 00 B A 10:
Patl Ent Sea rCh Prim. Phys: SEN: Gender: ’
Fatient I Search Clear [T Recently Selected Patients Advanced
BRL MEN# Name SITE PID DoB Gender |City Primmary Physician 0
5002719 |ATLASMERGE ,BRETT ABLO929600066 0870271981 |(Mals [TROT BOYANTOMN JR,BOBEY L | =~
ATLASMERGE ,CHERYL ABLO999800078 |EIE.FI:I 2/1972 |Female
6002762 |ATLASMERGE,CHRIS ABLOD99E00082 (0972371967 |Female |[BERKLEY | [l |
6002720 |ATLASMERGE,CLINT ABLO999600067 |ﬂﬁf03f1933 Male TROY |[BOYANTON IR,BOBBY L |
5002723 |ATLASMERGE,DIANE ABLO999600068 08/04/1984 |Female HROTAL OAK BOYANTOM JR,BOBBY L
6002725 |ATLASMERGE,ELIZABETH ABLO999600069 ||:|a,r|:| 5/1985 |Female TROYT BOTANTOM JR,BOBBY L
5002739 |ATLASMERGE,FRANEK ABLOY29600070 08/06/1986 |Male ROYAL OAK BOTANTOMN JR,BOBEBYL | |
6202771 |ATLASMERGE,TIFFANI ABLO999&00080 |:LEI.-':I. 0/1970 |Female
H 8001845 |ATLASSOFT,A ABLO999&00004 |07/01/1970 Male GARDEN CITY BOYANTOM JR,BOBBY L
6002023 |ATLASSOFT ALLIGATOR ABLO999600024 |EI?.-"'IJ 1/1972 |Male GARDEN CITY BOYANTOM IR,BOBBY L
5001546 |ATLASSOFT,B ABLO999600005 07/02/1970 |Female TROY NURKO,SAUL
6002024 |ATLASSOFT,BUTTERFLY ABLO999600025 |n?m 2/1972 |Female TROY GUZMAN-MORALES,CERE!
6001547 |ATLASSOFT,C ABLD99980000& 07/03/1970 |Male STERLING HEIGHTS NURKO,SAUL
5002025 |ATLASSOFT,CATERPILLAR ABLO999&00026 |EII".-"EI 3/1972 [Male ROYAL OAK NURKO,SALUL
5001548 |ATLASSOFT,D ABLO999600007 |07/04/1970 Female ROYAL OAK O'SHEA,MARY D -
ng Di!igns r.l.ﬂr.'iﬁl"ll'.'.-iihll"f. E Ingurance E F.l_ﬂl:nfn Patignt
] Search In PCR New Standing Order Mew Grder
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Atlas User Guide Chapter 8 —
Merging Patient Files

Custom Profiles

Clients have the ability to build their own custom profiles of tests in the Atlas system. Follow these steps to create a
custom profile.

Building new custom profiles.

1. Click on Master Files

Reference |aborator

Patients | Ordors Rosulis Usor Mastor Fllos Systom Halp Provious Log Out
Patient Search e ST s > Pratient QuickLinks

B Rruues
Patient | =aarch Clsar I Recertly Selectad Patients =aarch Prs ndvanced umulativs Haports
BRL MRM# Name SITE FID Coe iZender |iZity Frimary Physician [=) Efl Srder Hisvors
SO0ZZZS OTMNE ABLORARA041ES 0L 0L LS50 rMale | =]
6001285 |ABE,CHARLESTINA ABLO99SI0-166 01/011971 |Male TROY Sl Hlow Standing Crdar
Gooz A AMS, AN ADLOF99400106 | 00/20/1970 Female (STCRLIMNG HCIGHTS
S00LLF0 ACAMS  I2IHM ABLORARA 014 0L 02 191 Male TR "
£001535  |ALCOTT,LOUISA MAY ABLODOO404381 117151045 |Female [LIVOMNIA
GO0Z2352  |ALTASCG,.CVELYM ADLOFSS400101  11/0241967 [Female KOLINZ,MARK D
5003082 |ALTASCSMLISA 1z/zssiess  |Female CLAawson
6002455  |ANDREW,JULIE ABLODD9400147 077021062 |Fernale |[CLAWSOR — [E5] Show Move Links
AFFLC.CORD ADLOFDS404140 04/19°1970  |Male
ATLAS,ZISELLA 03/oB/lesl  |Female |[ROTAL DAk
ATLAS JUMM 10/26/1070  |Fermale KOLINS MARI D Fcitiemis] Serciradts
ATLAS,IUMP ADLO999400120 10/2641970 |Fermale KOLING.MARK D
aTLas I umMP OBLOMSSA00LZd | 1O/Z6/1970  |Femals KIOLINS,MARK O mgisr Yesroh
ATLAS IKYLE 12/06/1067  |Male EERICLET
ATLAG,LIGA 042171970  |Female |[CLAWSON - Reoor? Soanck
Hew Barient TEmravanhics B Celere memieny ™ Ghow Deleted Paticnts
B Inzurance B Sheck In EMrestor Of Yervioes
([l 5esvch Tn BCR Tz S enadin G ler rzwa Gara e

2. Click on Custom profiles
3. Click on New Profile

Reference Laborator

Patients | Orders Master Files Previous

Log Out

Results User

System Help

Custom Profiles Patient QuickLimks

Reports
Custarn Profile Name I Search Clear .
Cumulstive Reports
2 3 = v
Profile Hame Profile Description o] Drder Histor
POa01 | Demographics
-
Mew Srder
Mew Standing Order
Profile Name Profile Description
Bl Delete Profile Sawe Profile
Show More Links
Profile Components
Test Code Test Name Ferforming Lab [&] Patient Search
-
Orasr Search
= RepaErt Search
Component ﬂ filker by: & Code  MName  Mnermonic Directory of Seruices
Mew Component Bl Delets Companent O Directory of Seruices Sape Cormponent
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4. Enter Profile Name

Beaumont

orders

"User

|"Results

Custom Profiles

Required Fields

Master Files

Previous | LogQut

System | Help

Customn Profile Mame I

Search Clear

Profile Name

Profile Description Q

POSO0L

3

Profile Name |

Profile Description

Heuw Frofils B Delets Frofils

Sawe Profile

Profile Components

Test Code Test Name Performing Lab Q
-
-

Component | E] filker by: @& Code (" MWame " Mnsmonic

[ Hew Component [E Delete Component

Directory of Services S ame SO o et

5. Save the profile.

Beaumont’

Patierts | Orders | Resulls | User

Master Hles

System f Help Previous og out

Patient QuickLinks

Eeports

Cumulstive Reports
Order Histary
Demoqraphics

Maw Crder

Mew Standing Crder

Show Maore Links

Fatient Search
Orger Search
Repert Searcit

Directory of Services

Custom Profiles

Custom Profile Hame I Search Clear

Profile Manme Profile Deseription 0

REDEY [«

-

Profile Mame |[FO451 Frofile Description ||

Hew Profile B Celete Profile Save Profile |
Profile Components

Test Code Test Name Performing Lab Q

-

=

Component I ﬂ filter by: & Codg ¢ mMame ¢ Mnesmonic

A Mew Component B Delete component

Directory of Services Eawe ConEonent
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Cumulative Reporcs
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Cemographics

MHew Drder

Mew Standing Order

Show Mare Links

Fatient Search
Ordar Search
Report Search
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6. Click on New Component

Beaumont’

atients | Orders | Resulls | User | Master Files

Custom Profiles

| System

0y Out

"Help| |"Previous |

Patient QuickLinks

Custom Profile Mame I Search Clear
Profile Nanme Profile Description 0
PO451 -
FOS0L
-
Frofile Name |FQ451 Profile Description
Mew Profile [El Delete Profile Zawe Profile
Profile Components
Test Code Test Name Performing Lab Q
=
=
Component I‘ ﬂ fiter by: @ Code ¢ Mame { Mnemonic
Mew Component B Delete Component [ Directory of Services Sawe Component

7. Enter each component.

Beaumont’

tients | Orders | Resulls | User

Custom Profiles

|"Master Files | Syst

Previous |

Feports
Cumulative Faports
Order History
Demographics

Hew &rder

Hew Standing Crder

[El show Mare Links

Patient Search
Crdler Search
Repor? Search

Directory of Serioss

Patient QuickLinks

Required
Feports
i Search Clegar
Custom Profile Mame I umulative Feporte
.o . i o
Profile Nanme Profile Description 9] Drder Histor
Cemographics
-
ol ‘ Mew Crder
U Hew Standing Grder
-
Frofile Name |FQ451 Profile Description
Mew Profile [El Delete Profile Sawe Profile
Show Mare Links
Profile Components
Test Code Test Name Performing Lab Q FPatient Search
=
Crger Search
= Repoer? Search
Component I‘ ﬂ fiter by: @ Code ¢ Mame ¢ Mnemonic DNrectory of Serces
Mew Component | B Delete Component I Directory of Services 5 ave Component
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8. Save component.

| Previous

Results | User

Custom Profiles

" Master Files

System | Help

og Out

Patient QuickLinks

Eepatts
Custorn Profile Name I Search Clear
Cumulstive Reports
. - L i Y
Profile Name Profile Description Q orderHIStLor
o] s
N
Eg:gi ‘ Mew Ordar
Mew Standing Crder
-
Profile Mame IPD451 Profile Description
Mew Profile [E Delete Profile Save Profile
Show More Links
Profile Components
Test Code Test Mame Performing Lab 0 Patient Search
N
Crder Search
- Report Search
Companent IL\PID ﬂ filter by: (' Code ¢ Mame ¥ Mnemaonic Directory of Services
Mew Component B Delete © ] Directary of Services Save Component

9. Add components as needed.

"Oser | Master Files

rders | Resulis

Custom Profiles

T System

Custom Profile Name | Search Clear
Profile Name Profile Description Q
FO451 =
PO&01
Profile Name |P0JET Profile Description

Mew Profile B Delete Profile Save Profile
Profile Components

Test Code Test Mame Ferforming Lab Q
LABSOGZ Glucnse Beaurnont Laboratory =
LABSOEG Lipid Panel Beaurnont Laboratory

LABS139 Carnplete Bload Count w Diff Beaurnant Laboratory I
LABGEDT TSH Directed Beaurnont Laboratory A

Component [TSHRS ¥ fiterby: 0 Code £ Name & Mnemonic

Mew Cempenznt [ Delete Compensnt

(] Direatory of Services

Saye Compenent
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Grder History
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Mew Order

Mew Standing Order

Show Mare Links

Patient Search
Crasr Search
Bepowt Search
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Placing an order:

1. Click on radio button Custom Profiles.

Results | User | MasterFiles | System | Help

Patient SOFTTEST HARRI DOB-Age: DTHGMSEE=60Y  ID: ABLOSABA043ES . . -
MNew Order Frim. Fhys: KOLINSMARK D SEN: Gender: Female [ 3 Patient WMS
Ord. PRys: KOLING,MARK O Order #  40004952BL0G59

Eeports

Cumulstize Reparks
Order History
Demographics

Hew Order

Mew Standing Order

Order Tests From: @ Directory of Services © Gustom Profiles

Custom Profiles ﬂ

Short List (Custom Profiles)

[C PosoL [C Poas1

ghow More Links

Ordered Test [ Code | Priority |

Patient Search
Order Search
Report Search

Directary of Services

Delete Al Tests  Directary of Services

Copy Results To Cancel Continue

2. Click on profile.

Note: A check mark will not appear in the profile.

Results User Mastel System Help Previous
Patient: SOFTTEST,KARR DOB-Age: O7/15/1963 - 507 ID: ABLOSSS404365 . - -
Frim. Phys: KOLINS MARK D SSN; Gender: Fernale » Patient MMF
Ord. Phys:  KOLINS MARK D Order #: 40001852 EL09S94
Reperts
Order Tests ustom Pro cumnulstive R epores
Crrder History
Custom Profiles || E D' = :_r
emoaraphics
Shart List {Custom Profiles) Leeitle
Mew Standing Order
[~ Poso [T po4s1
Show Mare Links
Ordered Test [ Code Priorit |
Lipid Panel LABSO84 Routine =1 Delete Catient Sesrch
Complete Blood Count w Diff LABS139 Routine ~| Delete
Glucose 85062 [Routre v Delsts arder Search
TSH Directed LABGSSOT Routineg 'I Delete Report Search
J Directory of Services
Delete All Tests [rirectory of Services
Copy Results To Cancel Cantinue
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3. Proceed with order.

Reference Laboral

Patierts rders |"Previous |

0y Out

|"Help

| System

"Results | User | Master Files

Patiznt.  SOFTTESTKARRI  DOB-Age: DFAISM3E3 507 i ABLOS994043E9 Pati R
New Order Prim. Phys: KOLINGMARKD  SGN: Gender: Female atient QuickLinks
Ord. Phys: KOLINSMARKD  Order #  400098525L03%3d

Apply Diagnosis Codes to Selected Tests
Ordered Test

Diagnosis Codes

Lipid Panel Y700
Complete Blood Count w Diff Y70.0
Glucose V7.0
TSH Directed V7Oo.0
=l

Celete Diagnoziz Codes

Dia%joodsés " ﬂ cher { Code * Mame { Mnemonic
Short List & gite (" Physician " Patient " Specialty I j
[T 250.00 DIABETES UNCO... W ¥70.0 ROUTINE MEDICAL.. [ 272.9 UNS DISORDER LI... [ 285.9 ANEMIA UMSPECIF... =i
[T 00.09 OTHER THERAPEUT.. I 477.9 ALLERGIC RHINITL.. [T 276.51 DEHYDRATION [T 01112 TB OF LUNG NOD...

[T 692.59 CONTACT DERMA... [T 00863 ENTERITIS MORW... [T 716.24 ALLERGIC ARTHR... [T 075.5 HEMORRHAGIC ME...

[T 276.2 ACIDOSIS I 0031 CAS W CTACTA [T 780.79 OTHER MALAISE ... [ 0013 IMIECT/INFUS NES,. _|
|_ WS8.61 ENCOUNTER LOM... r 00.71 REWV HIP REPL-ACE... l_ 00.34 IMAGELESS COMP ... '_ 00.10 IMPLANT CHEMOTH... ;I

Copy Results To

Cancel Continue
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Atlas User Guide Chapter 9 — How
To Get Assistance

Frequently Asked Questions

Making Order Changes

Q: Can an office delete a saved order within Atlas?

A: No, a saved order cannot be cancelled through the Atlas system. To delete or cancel an order
that has been sent to the laboratory, please call Customer Service at (800)-551-0488.

Q: Can an office delete a test from an order?
A: It depends on the status of the order:

If the order has not been saved, you can go back to the Tests tab and remove the test by
clicking on the delete button for that test.

If the order has been saved, but the specimens and paperwork are still in the office, cross
off the test on the request form(draw a single line through it), write cancel next to the test
order and your initials next to it. The laboratory processing department will cancel the
electronic order for that test.

If the specimens and paperwork have already gone to the laboratory, please call Customer
Service at (800)-551-0488.

If in doubt as to the proper procedure, please call Customer Service at (800)-551-0488.

Pending Lists and Manifests

Q: What is the difference between an Order Manifest and a PendingList?

A: Manifests are lists ofwork sent to the lab on a particular day, while a Pending List is a
cumulative list of all orders with work still outstanding at the laboratory.

Manifests list the orders and specimens that are included in each shipment to the
laboratory. Every time the Send to Lab function is performed (either automatically, or
manually); the system sends the processed orders to a manifest. You can print out the
manifests for use as an in-office log to track that your office receives the expected reports
for each order sent to the laboratory.

A Pending Test List is a comprehensive listing of orders selected by a date range that do not
have the order status of “Final”.
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Printing How To’s

Q: How do | print a manifest?

A: On the Orders menu select Manifest. From this screen you can view and print individual
manifests, or print all manifests for a particular date.

45

0
“Reference Laboratory
Patients Orders Results User | Master Files System Help
Manifests
A O o O
Manifest Number I Location ﬁ
/o . de /a O
I Search Clear
From @ To @ [ New 5
0,
Date Time Sent To Ordering Location ‘Manifast ES New (O =
09/25/13 15:20 Beaumont Laboratory SLAB - Test Practice K Yes | « - o, o O
09/24/13 15:40 Beaumont Laboratory SLAB - Test Practice 27 = =
09/24/13 15:06 Besumont - Microbiclegy SLAB - Test Practice 26 Yes orde ne o
09/24/13 15:06 Beaumont Laboratory SLAB - Test Practice 25 Yes
09/24/13 09:50 Beaumont Laboratory SLAB - Test Practice 24 Yes 0 0O =
09/18/13 09:40 Beaumont Laboratory SLAB - Test Practice 23 Yes - -
08/30/13 13:10 Beaumont - Microbiology SLABE - Test Practice 22 Yes |_|
08/30/13 12:59 Beaumont - Microbiology SLAB - Test Practice 21 Yes = O =
08/30/13 12:50 Beaumont - Microbiclogy SLAB - Test Practice 20 Yes
08/27/13 14:40 Beaumont - Microbiolagy SLAB - Test Practice 19 Yes or dr date
08/27/13 13:20 Beaumnont - Microbiclogy SLAB - Test Practice 18 Yes
08/27/13 12:20 Beaumont Laboratory SLABE - Test Practice 17 Yes
08/14/13 12:55 Beaumont Laboratory SLAB - Test Practice 16 No
08/14/13 12:49 Beaumont Laboratory SLAB - Test Practice 15 No | -
& Manifest List Manifest Layout = Manifest
Print Coalesced Manifest Print All Manifest The man |fest
printout will
list each
From | BL Slab - Test Practice To | Beaumont Laboratory order with
&alm‘mnt' LﬁbOI’H'[Ol‘ . 1D | BLOB8SS Address | 3601 W. Thirtzen Hie Road .
) Location | SLAB. Test Practice Royal Oa, 4073 details of
Shipping Manifest #28 [09/25/2013 15:20] Address test, patient,
PRINTED ON (/252013 AT 18:03 .
specimen,
Lab Order & Patient Name Order Text Specimen Temperature Account # Code Packing Slip & Patient I Specimen & (0] rd er
i 4000012658108 ‘ TESTLOGAN ‘ Completz Bload Count Ref 1.08 Wholz blood ‘ Refrgaratg ‘ SLAB - Test | LABEI41 | 4 | ABLOBEBR000D | 40000012555&8 ‘ num be ra nd
other
information.
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Q: How do | print a pending list?
A: Select Order Search from the Orders menu.
Select the Search Criteria tab; enter the desired date range for the selected parameter you wish to
search for.

Check off the Pending Results box.

Click on the Search button.

Patients Orders Results Master Files System LE Previous = Log Out
Select the Search
Patient: ‘SOFTLABMU,SEVEN DOB-Age: 10/26/1913-100Y 1D: AEL0288800450 2 2 =
Order Search Y teiane DR~ oz e »  Patient QuickLinks Criteria tab in

B Repores
o o Order Search;
rdErHlstuQ
o and enter a date
Bl New Standing Order

el

query |

Primary Sort | Created Date v Search Clear Reset
—

= range.
& Patient [ Location [SLAB - TestPractice kil
Acoount ¥ @ Ordering Physician F] - Check off the

ow More Links

i ,
Order # Created Date Range [11/01/2013 11252013 BB e Pending Results
ES Order Scheduled Date Range | B | = e bOX
Acen # Collected Date Range B g - .

Report Search
Source ¥ Resulted Date Range @ To @ e
Issue ID Edited Date Ragg B = DieciopofiSenices CI|Ck on the
Test Code @ code OName O Mnemonic S mg Results [ Never Printed . SearCh button N

Tests for Selected Order

e S — S e B P ~

A list of pending orders for the selected parameters will display, click on the Pending Tests option to
print the list of pending orders.

>

Patients | Orders | Results | MasterFiles | System | Help

Patient  ALLERGY,A DOB-Age: 0611411982 -31Y  ID: ABL0228300067 - bl
Order Search Prim. Phys: BLENC,ANN MARIE  SSN. Gender: 4 Patient QuickLinks

Female

Order Status | Name D Acct |Phys Type .
[RVEETZE|4000001377BL0885ent To Lab | ALLERGY,A \ABLO8&3500|BLOBEBLENC, ANN MA]Account \ I ist Of Orde rs
11/25/13/4000001376BL08ESent To Lab  TEST,AAA \ABLO888800|BLOBEAARCN, ARNOLL Medicar
11/22/13/4000001375BL08EPartially CompletSOFTLABMU,SEVEN | ABLOB88800|BLOSEKOLINS, MARK [Account o toaing Orde fltt| ng the
11/22/13/400676516BL088EPartially ComplelSOFTPATHMU,GEND | ABL0S88800|BLOBEKOLINS, MARK [Account E—

11/22/134000001374BL08EReceived By Lab|SOFTMICMU, CARMENGABLOB88800|BLOBEPANSARE, VAISH Account
11/21/13/4000001372BL08EPartially Complet SOFTMICMU, CARMENR ABLO858800{BLOSEKOLINS, MARK [Account Selected
11/20/13/400676107BL088EPartially Complet SOFTTEST, AMANDA | ABLOBS8800|BLOSEBLENC, ANN MARACCount
11/20/13/400676058BL0888 Partially Complet SOFTPATHMU,GENC | ABLOB88800(BLOSEKOLINS, MARK Account .
11/19/13/400675922BL088¢EPartially ComplelSOFTPATHMU,GENE | ABL0S88800|BLOSEKOLINS, MARK [Account ) p irameters wi I |
11/18/13|400675885BL088E Partially Comple{SOFTPATHMU,GENA | ABL0B88800|BLOBEKOLINS, MARK [Account
11/15/13/400675516BL088E Partially Complet SOFTMEANINFULUSE, T|ABL0B28800(ELOSEBLENC, ANN MARACCount
11/15/13/400675504BL088E Partially Complet SOFTMEANINGFULUSE, ABL0BS8800(BLOSEBLENC, ANN MARACcount Patient Search
11/13/13/400675378BL08BE Partially Complet SOFTMEANINGFULUSE|ABLOBE8B00(BLOSEBLENC, ANN MARAccount .
11/07/13/400674950BL088EReceived By Lab|SOFTTEST,ENSEMBLECABL0888200|BLOBEKRASNICK, JAN{ Account Order Search the Pend[ng
11/04/13|4000001368BLO8EPartially ComplefSOFTTEST, MICHAEL |ABLOB88800|BLOSEKOLINS, MARK [Acc

11/01/13/400674639BL088¢ Partially CompletSOFTTEST,MICHELLE |ABL0S88800|BLOSEKOLINS, Ccount Report Search
11/01/13400674609BL083ER ceived By Lab|SOFTMEANINGFULUSE|ABEL0882800/BLY | MARK DAccount -

dsplay, click on

sts option to

Directory of Servicd

=i Regquisition [ Qrder

B Search Results & Pending T./

print the list

Q: Can | print patient reports to a PDF file from Atlas?

A: At this time Atlas does not have that capability. We hope to be able to provide that
function at some time in a future version.
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Q: How do I print a patient report?

A: From the Screen view of the desired report, click on the Print Report option, the printing screen will
display, select the appropriate printer and options and click on the Print button. By clicking on the Print
All Reports option you can also print all the reports defined to the list by the Search Criteria tab.

Atlas LabWo Bpo do ernet Explore =] c S €d eria
(€IS beaumort kabordh i = DENEEE : B [[2]-
- dD 1O de S e repo
File Edii View Favorites Tools Help
- — »
i Favorites ‘gAtlesLebkas-ReDurts | | - [ d= - Page~ Safety - Took - @- =
O O orp
g ~
Reference Laborator e reno AQ o A
P Orde Re e aster File 5 e ) 4
Fatiart:  ATLAS: RS BAOI3T0 - 43 Y ID. . S
Re e R ls =S TR »  Patient QuickLinks de Yo eria displa
Reperts R
O e epo dl
Patient Order # Accession # Collected Reparted New |Lsb Report Status | Q) e
ATLASSOFT,A 4836687 60015452015 08/28/13 01:05  08/28/13 01:06 X 1 Final -]
ATLASSOFT,M0 40000002478 60020362018 08/27/13 13:23 | 08/27/13 14:56 | X |MICRO Final
ATLASSOFT,LA|4 60020342019 08/27/13 13:22 | 08/27/13 14:55 X |MICRO Final
ATLASSOFT,HA(4 08/27/13 13:05 | 08727713 14:55 | % |MICRO Final
ATLASSOFT,FD(40000002418 60020282017 08/27/13 13:02 | 08/27/13 14:55 | X |MICRO Final
ATLASSOFT,CA[4 B 08/27/13 12:48 | 08/27/13 14:52 | % |MICRO Final O O 3 O adua
ATLASSOFT,FO(4 17| 08/27/13 12:55 | 08/27/13 14:41 | X |MICRO Final = =
ATLASSOFT,BU|4 08/27/13 12:45 | 08/27/13 14:41 | % |MICRO Final || b |
04 B ) : . a e,
ATLASSOFT,K 08/27/13 13:14  08f27/13 14:41 % |MICRO Final 5] shew More Links DO 0 g O a O
ATLASSOFT,JA(4 48 19| 08/27/13 13:12 | 08/27/13 14:41 | X |MICRO Final
ATLASSOFT,IM|40000002438 60020312017 08/27/13 13:08 | 08/27/13 14:41 | X |MICRO Final
ATLASSOFT,EA[4 60020272016 08/27/13 12:53 | 08/27/1314:41 | X |MICRO Final Pationt Search e orp D e
ATLASSOFT,DE[4 388 12| 08/27/13 12:49 | 08/27/13 14:41 | X |MICRO Final
ATLASSOFT,F (40000001778 60015502009 08/20/13 08:52 | 08/20/13 09:07 24HR Final Order Search
ATLAS A |4000000172B 60015452015 08/20/13 07:59  08/20/13 09:06 | X |Z4HR Part. e d O c O e
SOFT, 00001388 60015472010| 08/16/13 10:49 | 08/19/13 08:28 1 Final - Report Search
P D Re
{ & Report & Historical [ Mark Repore Az Read [ Order S —————— 010 oDntIo ana
£ Erinc All Reparts ’ [T Mark All Reparts Az R... Result List >
o]0, g YO OpPTIO
=
< | @ d e repo ae S{e
Done E € Internet R L
0, ed D g S
» R
A epo optio

Q: How do | have a copy of the report sent to a Physician outside my practice?

A. If you know that a copy of the test results needs to be sent to a Physician outside of your office, you
can request that the laboratory send a report directly to the physician by placing instructions in the
Notes section of the New Order screen. Include the Physician’s Name, full address, and telephone
number.

{2 fitlas LabWorks - New Order, - Windows Internet Explorer

5‘;1’ |&] hetps /o<t neauon: elaborders. userl - & [&][%][x Gnng\e |[2]-

File Edkt Wiew Favortes Tools  Help

Place requests

i Favorites | (@ atlss Lobiworks - New Order | | T - (] dm - Page~ Safety~ Tools+ @-

4 - for report

Reference Laboratory

Patie Orde evio 0 0 .
Patiert:  ATLASSOFT,GATE 0OBAge: DTMSMST2—41% 0. ABLOSESEDONZE . P copies to
New Order Prim. Phys: NURKD,SAUL s3n Gender: Male »  Patient QuickLinks

Ord. Phys:  HURKD,SAUL Order #  4000000251BL099.

another

Order Info

order Information Required to Save [ll Required to order [l

Draw Options

Physician in the

Order # [40000002515L03396 s . ] | Specimen Cotectars tntiiz [ izt
©rdering ¥
B Phycician INURKO.SAUL | Oremote chare ¢ (B) [60020252020 Bl Order N b f
& account [BLOI996 E] Date Time clinical Info Bl New Standing Order Otes 0X O

Collected [09/17/2013 @ [10:26 =]
User [Bucata Febecca
ord Location [Royal Oak - Test EMR OF ¥ |

Billing Type |Insurance k]

Ins Network &

the Order Info
5 S e Uik Screen. Include

Insurance N otes h R =R
Primary Insurer AETHA - HEALTH FUN.. Policy # 657483920 ;I Fatient Search P ySICIa n namel
Ins Type Subscriber  ATLASSOFT,CATERFIL.. P —
Resp Party Group 1D # 43210 address' and
Report Search
=l Oivectory of Services p hone number
Copy Results To Cancel Cantinue
L)
< | =
Done & Internet Sy v R100% -
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Q: How do | print another copy of a requisition?

A: Your account will be set up to automatically print the order requisitions, but should you
need to reprint one or more requisitions, follow this process:

On the Patient Search menu locate and highlight your patient and select Order History, then
hit enter. Once the patient is selected, go to Patients and select Order History, and hit enter,
the order history on that patient will display. Click on the order that you need to reprint the
requisition for, it will highlight, and then click on the requisition icon. The requisition will be

sent to the printer.

2 Atlas LabWorks - Order History - Windows Internet Explorer

@_\; o= | hps elaborders.com DN EEES |2
Fiz Edt View Favortes Tools  Hep
N = S Re A
i Favorites | @ ptlas LabWorks - Order History % - B) [ é v Page- Safety - Taok - @~ P d g O
=
Reference Laboratory Py acce g Orage
| = patio T = = astor Fiic 5 s ond Grde Previo — O
. Patient:  ATLASSOFTALLIG.. DOB-Aga: OTM1AS72-41Y 1D ABLDgEERN0RE2 =
Order History Frim. Fiys: MILOVANDVICAL. 5o Gender: tiale 4 O O
Orders for Patient ATLASSOFT,ALLIGATOR
[ 1nclude Scheduled orders elie 20 Pd c O
Order # Req # | Status Callected Ord Phys
4000001356BL08885, 121 Mot SentTo lab | 10/29/13 15:54 |BOYANTON JR,BOE e Patie o
4000001343BL08885 120 SentTa Lab 10710713 10:42 | MILOWANOVIC, ALE
4000001339BL088EE) 118 Sent To Lab 10709717 “nom mn s noyIC ALE| [E] MHew Standing Order
40000013108L08688 93 sentToLab 10/03/1% VONNE F 5 5 =
4D00001306BL08688 Final 10/03/18 OVIC,ALE| 60020232033 O 5 5
4000001305BL05885 90 SentTaLab 10/03/12 AN MARIE
4000001304BL08885, 89 SentToLab 10/03/12 =
40000013026L05885 Maéﬁ AN MARIE ~ ae ed order and
= Edit Order [E] show More Links
Specimens for Selected Order poarem—— O
Specimen * Lab Receipt Type Container o
4000001 3666L08558-1 whols blaod Lav EDTA | I S ed O O o
Report Search
Directory of Services 0 O DEe
[ Specimen Label
D 10
o
< Y
Done i & Internat Gy v W 100%

Q: Why do multiple requisitions print for one patient’s orders?

A: Testing requirements may cause the orders for a single patient to print on multiple request forms,
this can be due to:
Specimen Transport Requirements — each type of transport requirement, i.e. room
temperature, frozen, or refrigerated will generate its own request form so that the specimen is

never separated from its appropriate paperwork.

Microbiology Orders, Anatomic Pathology, and Cytology Orders — all of these order types
generate separate individual request forms due to system requirements within the laboratory
itself. There is a limit of one order per request form for each of these order types.

24 Hour Urine Collections — because these tests often arrive at the lab at a later time than the
other tests ordered on the patient, 24 hour urine test orders print on their own request form.

Different Specimen Priorities — specimens that are ordered as STAT will print separately
from orders that are not ordered as STAT. When placing orders on one patient and

48



Beaumont

some tests are STAT, while others are routine priority, please bag the STAT orders
separately from the routine orders, but staple all bags belonging to the same patient
together. This will ensure proper handling at the lab.

Q: How do | reprint Specimen Labels?

A: Your specimen labels should prompt to print automatically, but should you need to reprint
labels follow this process:

On the Patient Search menu locate and highlight your patient and select Order History, then hit
enter.

Once the patient is selected, go to Patients and select Order History, and hit enter, the order
history on that patient will display. Click on the order that you need labels for, it will highlight,
then click on the Specimen Label option located at the bottom left of the screen and the label
options screen will display, adjust the number of label sets to print if necessary, then click the OK
button in the Print Labels pop-up to reprint the labels.

{ Atlas LabWorks - Order History - Windows Internet Explorer

@:/ < &) reps elaborders.com v & |[&][*][x

B Select the Order History option
in the “Patients” menu and
highlight the desired order.

Click on the “Specimen Label”

File Edit View Favorites Tooks Help

* Page - Sefety~ Taols~ @

¢ Favorites | (@ ablas LabWorks - Order Histary -8 =&

|"Send Orders | Previous | Log Out |

["System | Help |

"User | Master Files

Patients | Orders | Results

Order History Frim. Phys: MILOVANOVICAL 35N Gerder: Male

Orders for Patient ATLASSOFT,ALLIGATOR Optio n tO repri nt the |a belS.

[] Include Scheduled Orders

order # Reg # Status Collected ord Phys Accn # User
4000001366BL08885, 171 NotSentTolab | 10/23/13 15:54 |BOYANTON IR BOE Bucgfcbecea
40000013498L08885 120 SentToLab 10/10/12 ovIC,ALE nderson, Karri
40000013398L05585 118 SentTolLab 10/09/12 OVIC ALE Henderson Karri ] ew Standing Grder
4000001310BL05E8E 93 SentTolab 10/03/12 YONME F Henderson Karri
40000013068L08885 Final 10/03/12 oulL 60020232033
40000013058L08885 a0 SentTo Lab 10/03/12 ARIE Henderson karri | ||
4000001304BL05585 &)  SentToLab 10/03/12 N MARIE Henderson Karri -
4000001302BL05685 66 SentTolsb 10/03/1% - e AN MARIE Henderson Karri | | =
= Requisition 5 Grder [l Edit Ovde/ e oo
Specimens for Selected Order / e e
specimen # Lpeeceint Type Container )
4000001366BL08585-1 > gl |wihole blood Lav EDTA I (e S

Report Search

Directory of Services

£

=] & Internet sy v H100%
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Insurance
Q: My patient’s insurance is not in Atlas, how do | enter it?

A: At times you may encounter patients who have health insurance plans that are not part of a
large national company. Within the Atlas system such insurance plans are termed “Local
Insurances” and will probably not be found within your account database. These insurance
providers and the subscriber information necessary to submit billing to the insurance provider can
be entered into the system and saved for future use.

You can add a local provider type of insurance through the Local Insurance Providers function. On
the Master Files menu click on Local Insurance Providers, the screen for this option will open. Click
the New Provider link to clear all fields and add another local insurance provider; or select a
provider from the drop down list to display and edit the provider details.

Enter the required information and other pertinent information about the new insurance
provider; or edit the selected Provider’s information as necessary.

After adding or editing provider information, click the Save button to store the insurance
information.

Click the Insurance tab.

Select an option for the type of providers to display.

Select a Primary Insurance provider from the drop-down list.
Enter the policy number.

Enter Secondary Insurance provider information if applicable.

Click Save.
{2 htlas LabMWorks - Patient Demographics - Windows Internet Explorer, <]
G~ e e EEEEAES e On the “Insurance”
File Edit Wiew Favorites Tools Help
i Favorkes | @ At Labwerks - Patient Demagraphics [ Zii v B ) e v Page~ Safety- Tods - @@ tab fill in the
4 bl .
Tt o required (yellow)
T "Send Orders | Previous | LogoOut |
Patient Demographics i 20msae O »  Patient QuickLinks fields, and pr0V|de
Required rieids I as much of the
Primary Insurer Show Secondary Insurer ana
additional
& Insurer filter by: []Medicare []Medicaid N
[AETNA-CHOICE POS I = . Status \ information as
Metwork | ~| Folicy # (4999388
Respansible Party (LF MI) [TEST [BECKY I Group 1D # ) available. Click
Issue Date BB Expires B Lab
5] Show mag@link 1% ”
subscriber (LF M) [TEST [BECKY [ Relationshin | Self - Save” to com pIEte
\ Y the process. Your
Order Search
City, State ZIF Code | DO |03/22/1983 =] .
Ernalover | | o T patient has now
0 Copy Subscriber Tnformation From Patient Birectory of Services .
" z T = 7 been entered into
@ @ patient I0s ([ Patient ShortLists Save
o the system.
3
£ | &
D =] & Internet Sy v HA00% v
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Q: How do | update a patient’s insurance?

A: You can update the patient’s insurance in the client record by going to the insurance tab and
clicking the link “clear insurer data” ant then entering the new insurance. Continue the order
process and save the order. This will save the change in your client file only. Be sure to send a copy
of the Patient’s ID and new insurance card with the paperwork and specimens and indicate that it is
new insurance. The laboratory will forward the copies on to the billing department so that the
patient’s hospital file can be updated.
Patients Orders Results Master Files System Help

Previous | Log Out |

. . Patient: ATLASSOFT,BUTT... = DOB-Age: 07/02/1972-41Y 1D: ABL0999400005
Patlent Demographlcs Prim. Phys: PLAWNY-LEBENB... BRLMRN: 6002024 Gender: Female ’

Patient QuickLinks

Insurance

Insurance Providers © Pre-Approved @ Local Required Fields —

Primary Insurer Insurance Providers |Primary Insurer The “Clear Insurer
& Insurer filter by: [“]Medicare [~|Medicaid Serel kol
IHAP -POS OPEN DELIVERY ¥ .. Status . .
erase the existing
Network - Policy # . .
Responsible Party (L F MI) ] I I Group ID # patlent D
Issue Date |O7/22/2013 E Expires I a Lab Informatlon and
= allow you to enter
Subscriber (L F MI) IATLASSOFT IBUTTERFLY I Relationship Self
Address [123 WISTERIA LANE APT B Gender Female the new
| SSN insurance in the
City, State ZIP Code [TROY. MI 48098 pos 070271972 i@ patient’s file at
Emplover | ¥ Phone |(248)898-4321 . .
the client site.
&) Copy Subscriber Information From Patient (] Add Secondary Insurer (3] Set Insurance Payor Priority
) Guarantor [ Allergies ([ Contacts ([ Questionnaires (] Species of Pet Owned New Patient
2 & ST T New Order
] Patient IDs [ Patient Short Lists [T Unlock Forwardsd Patient

If the record mismatch screen appears during the insurance update process, be sure to review the
information carefully, if the PCR information already contains the new insurance information, and

then accept the update. If the information from the PCR is not the new information, click ignore to
save your newly entered insurance data.
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Placing Orders
Q: How do | order a biopsy?

A: Test name is: Surgical Pathology Tissue

Patient: ATLASSOFT,TESTI... DOB-Age: 01/01/1970-44Y ID: ABL0999404462

New Order Prim. Phys: ssh: Gunder Faals
Ord. Phys: SYKES,ELIZABETH Order #  40002068BL099%4

Order Tests From: ( Directory of Services @ Custom Profiles

Tests Isurgical ¥| | filter by: () Code @ Name () Mnemonic
——|Test Name |Code CPT

Short | I AT LAB6798 | [~
]

On the Question tabs are multiple fields to enter the specimen source(s). When submitting multiple
specimens under the same biopsy order, fill in the source fields and label the corresponding specimen
container with the alphabetical letter matching the field you placed the source into.

Surgical Pathology Tissue [/ LAB6798

APS Source A I

APS Source C I

APS Source E I

APS Source G I

APS Source I I

APS Source K I

APS Source B I

APS Source D I

APS Source F I

APS Source H I

APS Source ] I

APS Source L I

APS Pre/Post OP

APS Clinical Histo . .
my I Clagnosis

APS Additional Comments I

Q: How do | order a Microbiology test?

A: Microbiology tests are ordered in the same manner as all other tests, but you do have to
provide the specimen source on each microbiology test ordered. You answer this question on the
guestions tab of the order process.

If ordering a culture test, it is easier to search by test name by entering the word “Culture” in the
search field; this will bring up a list of the different culture types available for ordering.
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Q: How do | order a cytology urine test?

A: Test name is Cytology Medical (Non-Gyn/FNA), be sure to enter Urine as the specimen source.

Patient: ATLASSOFT,TESTI... DOB-Age: 01/01/1970-44Y 1D: ABL0999404462

NeW O I’del’ Prim. Phys: SSN: Gender: Female
Ord. Phys: SYKES,ELIZABETH Order # 40002068BL09994

Tests |cytology T ¥| |filterby: () Code © Name () Mnemonic
Test Name |Code |CPT Ui

filhghl Cytoloay Medical (Non Gyn/FNA) lase7e7 | [<]

e FS

Cytology Medical (Non-Gyn/FNA) / LAB6797

Specimen source | Specimen site |

Clinical hax {ex: Hx of |

- Additional comments |
malignancy)

Q: How do | order GC/Chlamydia Screening in Conjunction with PAP Smear Orders?

A: Unlike the HPV test request question the Pap Ct/Ng test request question does not order a GC
Screening test. The reason for this is due to that the HPV test is part of the Pap report, when requested
together. GC/Chlamydia Screening results are reported separately through a different module of the
laboratory computer system

If you wish to order the GC/Chlamydia Screening test off of a swab and the Pap from a ThinPrep vial:
Order one of the three individual Molecular tests for the GC/Chlamydia Screening tests (ICNG, INGG,
ICTG) and provide a source of Swab. Additionally, also order Pap (Thin Prep) or PAPT and answers the
collection question for “CT/NG Request” as “None” Since the screen is being performed from the swab.

If you wish to order a GC/Chlamydia Screening test and a Pap from just the ThinPrep vial:

Order one of the three individual Molecular tests for the GC Screening tests (ICNG, INGG, ICTG) and
provide a source of ThinPrep. Additionally, order Pap (Thin Prep) or PAPT and answers the collection
question for “CT/NG Request” as either “Ct/Ng”, “Ct Only” or “Ng Only” and NOT “None”.

Q: How do | order a miscellaneous sendout test?

A: Miscellaneous sendout tests are ordered using the same process as all other test orders, by searching for
the actual test name. Use the link to the Beaumont LTD to assist you with finding your test and its testing
requirements. To link to the Beaumont Laboratory Test Directory website from the Test tab of the order
process, click the quick link in the right hand column of the screen for the “Directory of Services” menu by
clicking the link on the top right corner of the selected test information. This will take the user to the
Beaumont Laboratory Website and the Laboratory Test Directory where they may access fully
detailed information on the test.
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Lookup Test By Beaumont LTD
() Code (JName (%) Mnemonic Clear Selected Profile I
Test Mnemanic IAGSSA ¥ Component I #
Test Name |Strep Screen, Group A Test Code |LAE354?2

Test Sedmens Test Results | Test uesﬁons Test Schedule

Ordering Lab |Beaumont—Microb\oIogy Active Date I Active Scheduled
Performing Lab [Beaumont - Microbiology Inactive Date | Billable Auto Finalize
. R Pathology | | Not Orderable
Accession Group IOTHER ABN Price I${]{](]

Infectious | Reference Lab

Billing Name I

When Ordering, this Test Requires: LCD/NCD Failure Type Applicable Gender |All
A Separate Order
Test Can Be Ordered I Times Priority Level |Routine

A Separate Accession Number
Within I I

Default Draw Option
Resulted by Non-HL7 Image

[5 Test [Y Test Pricing Report [ External Directory of ...

@ UI Options

oK Add Test To Order

If searching the Directory of Services does not provide you with the needed information, please call
Beaumont Laboratory Customer Service at (800)-551-0488 for assistance.

Q: | cannot find a test in Atlas, what is the best way to look?

A: Tests frequently ordered at this site display on the Short List section of the screen, other tests can be
found by use of the search function. The user may search via “Code” (the EPIC test code), “Name” (the
test name), or “Mnemonic” (the Soft test ID). For this example we will select Name as the search
criteria, and type in the test name. A list of test options will display. Below we have selected the tests
Culture, Wound Superficial, and Complete Blood Count. In the second screen we are searching for tests
with the name Hepatitis A. once all the needed tests have been selected, click the Continue button to
proceed to the next step. Select the test priority (routine or STAT) in the priority field of the ordered test
display.

O d ed Or a te 9
Atlas La ew Orde erne g = o o o
bWo d do plo N g o 3 a
3 h b rder e EEe -
G- & et elabord V[ 3] (B)[%][x] B |2
Fle Edt View Favorites Toos  Help dNaG g € Ao dlC
- — »
iy Faworites ‘@At\as Labiorks - hlew Order ‘ | f - B [ @ v Page - Safety - Tools- @-
= ] arro e Tield. A O
Reference Laborato
Patie Orde 04 0 =) O a o
d 8 d
Patiert:  ATLASSOFT,CATE.. DOB-ige: OTM3M372-41Y IO ABL 5 = S
New Order 3 KO,SAUL 5N Ger = » Patient QuickLinks
c KD,8AUL Drder #  4000000251BL0S; AdIspla
Repal
Dridle s e Reports =
story
Tests Y| | filter by: Code Name Mnemonic
I Bl [freroy: O Coie © bhme O ETs—
Short List Gsite O Physician () Patient () Specialty (5] piew Order
[5] New Standing Order O ole o b
[ albumin [ potassium [ & Lactalbumin (Allergen ... [] Thyroid Stimulating Horm... | = =
[ Hepatic Function Panel [ Testasterone, Free and Bi... [] hGG, Total Beta [ v nel
[ Factor v Leiden Genotyping [ Barbital Level Camplete Bload Count w ... [] GAH Prof > : O e DO e O
[ Bilirubin Neonatal and Direct [ ] DONOR ABO WITH A SUB... [| Disaccharidase Activity [] Glucose Toleran Hr, P =
Culture, Wound Superficial [ Antigen, CSF Cryptococeal  [] Aprobarbital Level [] Butabarbital Level - [E] Show More Links 3 a 3 a o O
Ordered Test Code Priorit: B,
[Culture, Wound Superficial LABSS11 Rgitne  v|  Delete | || [T 0 - - O
Complete Blood Count w Diff LABS13D utine v Delete
Search
Report Sea, O P oL ao
] Directory of Services = = = =
B AT Do y 4 0 0 ord
Copy Results To / Cancel Continue
o 0 beg O o
~
< i £ o a
& |_& Atlas prod 0
Done I € Internet. Fh v B100% v

You can designate the test’s order priority (routine, STAT) by build itse ou beg
selecting it from the drop down menu in the priority box. ordering tests on patie
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{Z Atlas LabWorks - New Orden - Windows Internet Exploren

va e n Jebord 10— 9] @ |[B][#2][%] [B 5200e [[2]-

File Edit View Favorites Tools  Help

S Favorites | @8 tles Labiorks - New Order | | 5 - ] @&k v Page~ Safety - Toos~ @
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Reference Laborator
Patie Orde 0g O

Fatiart ATLASSOFT,CATE.. DOB-Age: OT03M872-41Y IO AELOS38E00026

New Order ' RHO.SAUL P Gander: Wale »  Patient QuickLinks

¢ FKO,SAUL Order #  4000000251BLOSS

order Infa eports

Order Tests Cumulative Reports d . d b
Tests [Hepatis A 3 | fiterby: O Code @ Msme O Mnemonic EE— Select the desired test Y

ror e Code CFT et Order . . .

bl Hepatitis A Antibody IoM (HAW 1g0) LARS217 86709 B d bl | k h |

] albHepatitis & Antibady Tatal (Hav T) LABS5218 86708 = Bl tew Standing Ouder ouble clic Ing on the line.
Dw desired

D ver When all desired tests are
[] eilir| ry P = H h " ”

- N in the “Ordered Test” pane,

Ordered Test [ Code | Prionit ] ] . “ q ”
Cutture, wound superficial LABSS11  |Rautiie V|  Delete |~ Pationt e click “Continue” to move to
Complete Blood Count w Diff LABS139  |poutine  v|  Delete
er Search
the next step.
Report Search
” Directory of Services
Delete All Tests  Directory of Services
Copy Recults Te Cancel Cortinue
|
< )&
Done € Internet G5 v Hiwm -

At times, it may be desirable to determine the test specimen requirements, test name, schedule of
testing in the laboratory, or other details regarding the desired test prior to placing a test order. These
details can be found by searching the Directory of Services option found on the Orders menu. In the
below example we have searched the directory of services for test names containing the word
“hepatitis” and selected the test “Hepatitis B Core Antibody”. The Test Specimens tab in the directory of
services for this test shows what the specimen requirement is, the type of container (tube), volume
required for testing, and storage transport requirements.

| Z Atlas LabWorks - Directory of Services - Windows Internet Explorer

O6 - [Er it dmvmsmnime e “N[8]E %% B =

Fle Edt View Favorites Tooks  Help

— . > The “Directory of

7 Favorites ‘@At\asLahWnrks-DivattnrynFServicas ‘ ‘ Ei] v [ = v Page - Safety - Took~ @-

~ Services” can

Reference Laborator
p Orde Re B aster File e e Previo 000

provide detailed

Directory of Semdca i ickLil . .
Sl | nformation on the

OCode @MName () Mnemonic Clesr Selected Profile | desired test Such as
I J Componert j Cumulative Reports

Test Name [Hepalits B Core Antbody Total (HEC ¥ Y Order History .
B comanhies d the specimen

Test Name |Hepatms B Core Antihody Total (HBe T) Test Code |LABSZ20 Mew Order
Mew Standing Ord i

ifo nens esi ions ule Tech Info | Other Infg e co”eCtlon and

4 |Homber |Volume |pin. Wol [ Type Temp Container Choice  |Label Count  |Pathology | © transpo rt
1 2 | Serum Ref ssT Primary 1 ho |=

requirements

Bl show More Links

Patient Search

Grder Search

Done & Internet v Rl -

Once you have located the correct test, and reviewed the information you were seeking, you can add
the test to your order process by clicking on the Add Test to Order button. The test will be added to your
order, a notification box stating the test was added to the order will pop-up. Click on the OK button in
the pop-up message to close the pop up and on the X (close window) button in the top right corner of
the Directory of Services screen.
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Lookup Test By Beaumont LTD

() Code () Name (3)Mnemonic Clear

Selected Profile I

Test Mnemaonic IAGSSA ﬂ

Compenent I

I

Test Name |Strep Screen, Group A

Test Code |LAB5472

Test Info

Test eci.mens

Test Results

Ordering Lab |Beaumom—I'\:'1icrobio|ogyr

Performing Lab |Beaumom—I'\:'1icrobio|ogyr

Accession Group IOTHER

Billing Name I

Test uestions

Test Schedule

Active Date I Active
Inactive Date I Billable
: Pathology
ABN Price |$ﬂ_ﬂ{}
Infectious

Scheduled
Auto Finalize
Not Orderable

Reference Lab

Add the
selected test
from the

Directory of

Services by
clicking on the

When Ordering, this Test Requires: LCD/NCD Failure Type

A Separate Order Test Can Be Ordered

—
T e

A Separate Accession Number

Within | |
Resulted by Non-HL7 Image

Default Draw Option

Applicable Gender IAll
Pricrity Level IROUtine

Add Test to
Order button

[} Test [Y Test Pricing Report

2] External Directory of ...

{1 UI Options

L4
oK Add Test To Order

Q: How do | find the correct name of a test or its specimen requirements?

A: If the user has doubts or needs further information on the desired test, they can also
link to the Beaumont Laboratory Test Directory website by clicking the link on the top right
corner of the selected test information. This will take the user to the Beaumont Laboratory
Website and the Laboratory Test Directory where they may access fully detailed

information on the test.

Lookup Test By

(O Code () Name (3 Mnemanic

Beaumont LTD

Clear Selected Profile I

Test Mnemonic IAGSSA

ﬂ Component I

Test Name |Strep Screen, Group A

Test Code |LAB5472

Test Info

Test admems Test Results

Ordering Lab |Beaumont—|\¢‘|\crobiology

Performing Lab |Beaumont—|\¢‘|\crobiology

Accession Group IOTHER

Billing Name I

Test uast.ions

Test Schedule

Active Date Active
Inactive Date Billable
: Pathology
ABN Price ($0.00
Infectious

Scheduled
Auto Finalize
Not Orderable

Reference Lab

When Ordering, this Test Requires:

A Separate Order

A Separate Accession Number

Resulted by Non-HL7 Image

LCD/NCD Failure Type I
Test Can Be Ordered I Times

Within I I

Applicable Gender |All
Priority Level |Routine

Default Draw Option

[& Test

[} Test Pricing Report

I External Directory of ...

B UL Optisns

OK Add Test To Order

If searching the Directory of Services does not provide you with the needed information,
please call Beaumont Laboratory Customer Service at (800)-551-0488 for assistance.
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Making Changes to Patient Information

Q: How do | update a patient’s name in Atlas?

A: Because the patient’s records are linked to the Hospital Patient Database via the Patient Centric
Repository, clients cannot make changes to a patient’s name as this could lead to discrepancies in
the Hospital Medical Record. Please call Beaumont Laboratory Customer Service at (800)-551-0488
for assistance. You may be asked to fax or enclose copies of the patient’s Legal ID (driver’s license
or state ID, court order of name change, etc. and insurance card) so that the Beaumont
Registration Department can make the change to the patient’s medical record.

Q: | made a mistake on a patient’s information, can | delete the saved new patient record and start
over?

A: Because the patient’s records are linked to the Hospital Patient Database via the Patient Centric
Repository, clients cannot delete a patient record as this could lead to discrepancies in the Hospital
Medical Record. Please call Beaumont Laboratory Customer Service at (800)551-0488 for
assistance. The Client Service Representative will assist you by deleting the incorrect record.

*** Note: Records already linked to patient result reports cannot be deleted. If a correction is
needed in Patient Name, please call Beaumont Laboratory Customer Service at (800)551-0488 for
assistance. You may be asked to fax or enclose copies of the patient’s Legal ID (driver’s license or
state ID, court order of name change, etc. and insurance card) so that the Beaumont Registration
Department can make the change to the patient’s medical record.

Changes to Client Files

Q: How do | add a Doctor to our Ordering Physicians List?

A: If you have added or changed staff within your practice, and find that not all of the
Physicians in your practice are listed in the dropdown menu for “Ordering Physician” please
follow the following steps to have the physician added to your Client Account setup:
1 Choose one of the physicians on the dropdown list for use in completing the in
progress order.
2 On the paper requisition, cross out the Doctor information and handwritethe
correct information.
3 Call Beaumont Laboratory Client Service at 1-800-551-0488 and put in a request to
have the Physician added to your Client Files in Atlas.
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Atlas Performance on Office PC’s or Networks

Q: Why can’t | have Atlas on more than one PC in an office?

A: If Atlas were installed on more than one user terminal within the same office, then every time
anything was triggered to print, it would print at each workstation, leading to waste of materials
as well as confusion and possible duplicate or missed orders.

Getting Help

For individualized assistance in using the Atlas system, contact Beaumont Laboratory Client Service
Department at (800)-551-0488, and a Customer Service Representative will assist you.

For User Name/Password/Login issues that prevent you from signing into the Atlas system, please
call the Beaumont Information Technology Help Desk at (248)-597-2727.
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